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Contemporary Leadership and Intercultural Competence
The sixth edition of Experiencing Intercultural Communication, An Introduction provides students with a framework in which
they can begin building their intercultural communication skills. By understanding the complexities of intercultural
communication, students will grow in their professional endeavors and personal relationships. The unique backgrounds of
coauthors Judith N. Martin, a social scientist, and Thomas K. Nakayama, a critical rhetorician, bring a distinctive perspective
to this thought-provoking subject matter. The Connect course for this offering includes SmartBook, an adaptive reading and
study experience which guides students to master, recall, and apply key concepts while providing automatically-graded
assessments. McGraw-Hill Connect® is a subscription-based learning service accessible online through your personal
computer or tablet. Choose this option if your instructor will require Connect to be used in the course. Your subscription to
Connect includes the following: • SmartBook® - an adaptive digital version of the course textbook that personalizes your
reading experience based on how well you are learning the content. • Access to your instructor’s homework assignments,
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quizzes, syllabus, notes, reminders, and other important files for the course. • Progress dashboards that quickly show how
you are performing on your assignments and tips for improvement. • The option to purchase (for a small fee) a print version
of the book. This binder-ready, loose-leaf version includes free shipping. Complete system requirements to use Connect can
be found here: http://www.mheducation.com/highered/platforms/connect/training-support-students.html

Intercultural Communication
'Intercultural Communication' introduces the key theories of intercultural communication and explores ways in which people
communicate within and across social groups.

Basic Concepts of Intercultural Communication
Books on intercultural communication are rarely written with an intercultural readership in mind. In contrast, this
multinational team of authors has put together an introduction to communicating across cultures that uses examples and
case studies from around the world. The book further covers essential new topics, including international conflict, social
networking, migration, and the effects technology and mass media play in the globalization of communication. Written to
be accessible for international students too, this text situates communication theory in a truly global perspective. Each
chapter brings to life the links between theory and practice and between the global and the local, introducing key theories
and their practical applications. Along the way, you will be supported with first-rate learning resources, including: • theory
corners with concise, boxed-out digests of key theoretical concepts • case illustrations putting the main points of each
chapter into context • learning objectives, discussion questions, key terms and further reading framing each chapter and
stimulating further discussion • a companion website containing resources for instructors, including multiple choice
questions, presentation slides, exercises and activities, and teaching notes. This book will not merely guide you to success
in your studies, but will teach you to become a more critical consumer of information and understand the influence of your
own culture on how you view yourself and others.

Introducing Intercultural Communication
This newly revised volume is both a lively introduction and practical guide to the main concepts and problems of
intercultural communication. Viewed from within the framework of interactive sociolinguistics associated with Tannen,
Gumperz, and others, the authors focus in particular on the discourse of westerners and of Asians, the discourse of men and
women, corporate discourse and the discourse of professional organizations, and intergenerational discourse. Views
intercultural communication from within the framework of interactive sociolinguistics, with an emphasis on discourse
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analysis Numerous examples demonstrate the relationship between culture and communication Outlines the methodology
of ethnography, and shows how it is used for new research in intercultural communication Illustrates the value of
ethnographic research for conducting training and consultation programs.

Globalizing Intercultural Communication
Written to encourage deeper understanding of and an active role in intercultural justice, Intercultural Communication: A
Critical Perspective provides students with an in-depth examination of contemporary intercultural communication through
the lens of power. Through this unique perspective, the book demonstrates how micro communication acts, encounters,
and relationships between and within cultural groups can influence and be influenced by macro structures, organizations,
and forces - and vice versa. The book begins by introducing the concept of intercultural communication and demonstrating
how ubiquitous it is in our everyday lives. Subsequent chapters address the ties between culture, power, and intercultural
communication; how powerful ideologies develop from cultural views and ways of life; and the interplay of cultural
representation and speaking for or about a cultural group. Readers learn the ways in which individuals and structures of
power shape identity, how different structures and groups remember and forget the past, and how racialization relates to
intercultural communication. The final chapters explore power dynamics with regard to globalization, intercultural
relationships and desire, and our roles in intercultural communication. Rona Tamiko Halualani is a professor of intercultural
communication at San José State University. Dr. Halualani is the author of In the Name of Hawaiians: Native Identities and
Cultural Politics, the co-editor (with Dr. Thomas K. Nakayama) of the Handbook of Critical Intercultural Communication, and
the former editor-in-chief of the Journal of International and Intercultural Communication. She teaches courses on
intercultural communication, critical intercultural communication, globalized intercultural communication, and culture and
gender identity.

Intercultural Communication
Story-Based Inquiry: A Manual for Investigative Journalists
Featuring contributions from some of the world's most renowned cross-cultural management theorists and commentators,
this breakthrough text explores the cross-cultural dynamics within organizations. The book examines the evolving role of
cultural diversity in the workplace, the application of cultural comprehension to organizations, and the measurement of
various aspects of intercultural competence.
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Handbook of Intercultural Training
With the development of instantaneous global communication, it is vital to communicate effectively across cultural
boundaries. This addition to the acclaimed Encountering Mission series is designed to offer contemporary intercultural
communication insights to mission students and practitioners. Authored by leading missionary scholars with significant
intercultural experience, the book explores the cultural values that show up in intercultural communication and examines
how we can communicate effectively in a new cultural setting. Features such as case studies, tables, figures, and sidebars
are included, making the book useful for classrooms.

The Cambridge Handbook of Intercultural Training
Communicating Globally: Intercultural Communication and International Business uniquely integrates the theory and skills
of intercultural communication with the practices of multinational organizations and international business. Authors Wallace
V. Schmidt, Roger N. Conaway, Susan S. Easton, and William J. Wardrope provide students with a cultural general
awareness of diverse world views, valuable insights on understanding and overcoming cultural differences, and a clear path
to international business success.

Intercultural Communication
Intercultural Discourse and Communication: The Essential Readings is a collection of articles that discuss major theoretical
approaches, case studies of cultural and sub-cultural contact from around the globe, issues of identity in 'bicultural'
individuals, and the 'real world' implications of intercultural contact and conflict. Collects articles that describe and analyze
discourse and communication in several channels, including spoken, written, and signed. Considers various group
organizations such as culture/subculture, gender, race/ethnicity, social class, age, and region. Includes brief introductions to
each section by the editors that explain main concepts. Contains discussion questions that enhance the book’s value for
courses.

Experiencing Intercultural Communication: An Introduction
This unique handbook provides an organizational framework for planning and establishing intercultural communication
training programs. Drawing from intercultural communication and cross-cultural training, this guide emphasizes those
aspects of training that explicitly involve face-to-face communication. The approaches covered apply to any situation where
good personal relations and effective communication need to be established with people from different cultural
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backgrounds.

Education for Intercultural Citizenship
Written in a conversational style, this book introduces students to the foundations of intercultural communication, a vibrant
discipline within the field. Authors Stella Ting-Toomey and Leeva Chung take a multicontextual, inclusive approach that
balances international and intercultural communication issues against U.S. domestic diversity issues. In addition to
emphasizing a value-oriented perspective on intercultural encounters, the text contains a robust ethical chapter, complete
with specific guidelines that will help students become ethical intercultural communicators. By integrating current empirical
research with lively intercultural examples, the authors ask thought-provoking questions and pose ethical dilemmas for
students to ponder. The text offers a sprawling treatment of such topics as ethnic and cultural identity change, culture
shock and intercultural adjustment, romantic relationships and raising bicultural children, global identity challenges, and
decision-making choices in intercultural ethics.NEW TO THIS EDITION: * Two new special features, Blog Pic and Blog Post,
which update all the photos and poignant personal stories found throughout the first edition * A greater focus on the impact
of technology on intercultural communication message exchange processes * An updated discussion of multiracial and
biracial identity in Chapter 4 * Updates to the popular Jeopardy Boxes BL More than 250 new references * Live-chat, a
special boxed feature, which emphasizes the importance of adaptive code-switching in managing intercultural
misunderstanding via lively dialogue SUPPORT PACKAGE FOR INSTRUCTORS: An Instructor's Manual / Test Bank that
contains more than 500 pages of original exercises, activities, up-to-date media resources, classical and contemporary film
lists, sample syllabi, and paper assignments. A password-protected Companion Website that features the Instructor's
Manual, PowerPoint lecture slides, a Student Success Manual, and links to supplemental material and films.

The Routledge Handbook of Language and Intercultural Communication
The Routledge Handbook of Language and Intercultural Communication provides a comprehensive historical survey of
language and intercultural communication studies with a critical assessment of past and present theory, research, and
practice, as well as an insight into future directions. Drawing on the expertise of leading scholars from diff erent parts of the
world, this second edition offers updated chapters by returning authors and many new contributions on a broad range of
topics, including reflexivity and criticality, translanguaging, and social justice in relation to intercultural communication.
With an emphasis on contemporary, critical perspectives, this handbook showcases the varied range of issues,
perspectives, and approaches that characterise this increasingly important field in today’s globalised world. Offering 34
chapters with examples from a variety of languages and international settings, this handbook is an indispensable resource
for students and scholars working in the fields of intercultural communication, applied linguistics, TESOL/ TEFL, and
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communication studies.

Intercultural Communication and Language Pedagogy
Learning a new language offers a unique opportunity to discover other cultures as well as one's own. This discovery process
is essential for developing 21st-century intercultural communication skills. To help prepare language teachers for their role
as guides during this process, this book uses interdisciplinary research from social sciences and applied linguistics on
intercultural communication for designing teaching activities that are readily implemented in the language classroom.
Diverse language examples are used throughout the book to illustrate theoretical concepts, making them accessible to
language teachers at all skill levels. The chapters introduce various perspectives on culture, intercultural communicative
competence, analyzing authentic language data, teaching foreign/second languages with an intercultural communication
orientation, the intercultural journey, the language-culture-identity connection, as well as resolving miscommunication and
cultural conflict. While the immediate audience of this book is language teachers, the ultimate beneficiaries are language
learners interested in undertaking the intercultural journey.

The SAGE Encyclopedia of Intercultural Competence
This book brings together principles and new theories in intercultural communication in a concise and practical manner,
focusing on communication as the foundation for management and global leadership. Grounded in the Cultural Intelligence
Model, this compact text examines the concepts associated with understanding culture and communication in the global
business environment to help readers: • Understand intercultural communication processes. • Improve self-awareness and
communication in intercultural settings. • Expand skills in identifying, analyzing, and solving intercultural communication
challenges at work. • Evaluate whether one’s communication has been effective. Richly illustrated with examples, activities,
real-world applications, and recent case studies that make the content come alive, Intercultural Communication for Global
Business is an ideal companion for any business student or manager dedicated to communicating more effectively in a
globalized society.

Intercultural Communication
Competence in communicating across cultures is a prerequisite for success in today's fast-changing global community. In
Intercultural Communication, Patel, Li and Sooknanan draw on their deep intercultural experience to show us how to build
successful communication bridges across diverse cultures. The book explores various theoretical positions on global
communication ethics and norms by providing an overview of the contemporary socio-cultural situation and seeking ways in
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which common ground may be found between these different positions. The authors raise points of critical reflection on
intercultural events and issues in various areas of communication including health, work, environment and education. The
book also covers a range of issues, from the interactions of various cultures to the expansion of social organizations and the
growing global infrastructure. By integrating 'glocal' perspectives in intercultural communication, the book addresses the
long-term strategy of developing a global community without sacrificing indigenous local values.

Basic Concepts of Intercultural Communication
Intercultural Communication: Globalization and Social Justice, Second Edition, introduces students to the study of
communication among cultures within the broader context of globalization. Kathryn Sorrells highlights history, power, and
global institutions as central to understanding the relationships and contexts that shape intercultural communication. Based
on a framework that promotes critical thinking, reflection, and action, this text takes a social justice approach that provides
students with the skills and knowledge to create a more equitable world through communication. Loaded with new case
studies and contemporary topics, the Second Edition has been fully revised and updated to reflect the current global
context, emerging local and global issues, and more diverse experiences.

Enhancing Intercultural Communication in Organizations
In the fully updated Seventh Edition of Intercultural Communication: A Contextual Approach, bestselling author James W.
Neuliep provides a clear contextual model (visually depicted by a series of concentric circles) for examining communication
within cultural, microcultural, environmental, sociorelational, and perceptual contexts. Students are first introduced to the
broadest context—the cultural component of the model—and progress chapter by chapter through the model to the most
specific dimensions of communication. Each chapter focuses on one context and explores the combination of factors within
that context, including setting, situation, and circumstances. Highlighting values, ethnicity, physical geography, and
attitudes, the book examines means of interaction, including body language, eye contact, and exchange of words, as well
as the stages of relationships, cross-cultural management, intercultural conflict, and culture shock.

Intercultural Communication for Everyday Life
"One of the best textbooks in intercultural communication for undergraduate students" —Mo Bahk, California State
University, San Bernardino How does the Syrian refugee crisis, the election of Donald Trump, and the global rise of
nationalism affect our ability to communicate and function across cultures? The highly anticipated Ninth Edition of An
Introduction to Intercultural Communication prepares today’s students to successfully navigate our increasingly global
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community by integrating major current events into essential communication skills and concepts. To spark student interest,
award-winning professor and best-selling author Fred E. Jandt offers unique insights into intercultural communication, at
home and abroad, through an emphasis on history, culture, and popular media. Each chapter integrates material on social
media, as well as extensive new examples from recent international news and events. Throughout the text, Jandt reinforces
the important roles that our own stories, personal experiences, and self-reflection play in building our intercultural
understanding and competence. Give your students the SAGE edge! SAGE edge offers a robust online environment
featuring an impressive array of free tools and resources for review, study, and further exploration, keeping both instructors
and students on the cutting edge of teaching and learning. Learn more at edge.sagepub.com/jandt9e.

Spaces of Intercultural Communication
This collection of articles includes both classic and contemporary thinking on intercultural relations.

Intercultural Communication
This text addresses the core issues and concerns of intercultural communication by integrating three different perspectives:
the social psychological, the interpretive, and the critical. The dialectical framework, integrated throughout the book, is
used as a lens to examine the relationship of these research traditions.

Intercultural Competence
This handbook deals with the question of how people can best live and work with others who come from very different
cultural backgrounds. Handbook of Intercultural Training provides an overview of current trends and issues in the field of
intercultural training. Contributors represent a wide range of disciplines including psychology, interpersonal communication,
human resource management, international management, anthropology, social work, and education. Twenty-four chapters,
all new to this edition, cover an array of topics including training for specific contexts, instrumentation and methods, and
training design.

Basic Concepts of Intercultural Communication
Culture and Identity through English as a Lingua Franca
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This book provides a qualitative analysis of the process of consultancy, to prove how intercultural communication can solve
issues rising from multiculturalism in organizations and policymaking. Experts in intercultural consultancy examine 12
different cases from real situations, focusing on interviews with clients and the way advice is presented and discussed with
them, and on collected data and the process by which it is gathered. The book proves how the mechanisms of intercultural
communication can be used to foster respectful relationships between people of different cultural and linguistic
backgrounds and contribute to the success of the project or organization in question. This book will be a key resource for
scholars and students involved in intercultural communication, management, and consultancy, as well as professionals that
are confronted in their work with diversity and would like to know more about intercultural consultancy. Additional
questions for discussion and readings are available as e-resources on the Routledge Website.

Intercultural Communication
Intercultural competence and collaboration with individuals from diverse national origins are today important skills. This
handbook comprehends an overall strategic concept for interculturality in corporations. The ability to communicate with
people from diverse cultural backgrounds is becoming increasingly important. Many employers consider intercultural
competence to be a key criterion for selecting qualified candidates. The authors discuss practical approaches for
intercultural trainings, methodology, and evaluation procedures based on current research. They explore the intercultural
factor within corporations particularly as it relates to human resource development, negotiating, dealing with conflict, and
project management. Thoughts on developing an overall strategy for interculturality round off this handbook.

Intercultural Communication for Global Business
In the long-awaited second edition of Basic Concepts of Intercultural Communication, Milton J. Bennett provides a
comprehensive overview of the field from a constructivist perspective. In addition to his insightful analysis, Bennett offers a
full complement of classic readings on the topic of intercultural communication, including: "Science and Linguistics," by
Benjamin Lee Whorf "The Power of Hidden Differences," by Edward T. Hall "Culture: A Perceptual Approach," by Marshall R.
Singer "Communication in a Global Village," by Dean Barlund "Cultural Identity: Reflections on Multiculturalism," by Peter S.
Adler

Effective Intercultural Communication (Encountering Mission)
Striking a unique balance between skills and theory, Intercultural Competence provides readers with the background and
confidence to succeed in today's multi-cultural environment. Blending both the practical and the theoretical, the concrete
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and the abstract, this book is both enjoyable to read and thoroughly researched. By clearly explaining different theories and
the significance of cultural patterns and having readers practice what they learn via examples in the book, Intercultural
Competence better prepares readers to interact in intercultural relationships. The book also provides a discussion of
important ethical and social issues relating to intercultural communication. The authors cover American multiculturalism as
well as global cultural issues.

Experiential Activities for Intercultural Learning
The need for new approaches, methods, and techniques in cross-cultural training and intercultural education are virtually
insatiable, especially for experiential activities. The emphasis in this book is on activities that foster the development of
intercultural awareness and cross-cultural sensitivity, helping learners understand some of the principal dimensions of
intercultural communication, cross-cultural human relations, and cultural diversity. The selections include simulations, case
studies, role plays, critical incidents, and individual and group exercises. A number address relatively complex workplace
issues; others focus on intercultural dynamics in educational contexts. Some are printed here for the first time; others are
culled from less accessible sources. They range from basic introductory activities to those that facilitate the exploration of
intercultural issues in significant depth. In an introductory essay, Sheila Ramsey, an experienced scholar and trainer,
examines the nature of intercultural training and lays out a conceptual framework for assessing its effectiveness. The rest
of the book is made up of activities organized around six facets of intercultural contact: cultural differences for beginners,
understanding oneself as a cultural person, the intercultural perspective, working across cultures, cross-cultural "foul-ups,"
and returning home. Each section opens with an introduction, followed by activities. Each activity includes, at a minimum,
objectives, audience, materials required, setting, time required, and procedure for facilitation. Many of the activities include
handouts or illustrations. This book will be especially valuable for trainers and educators who want to further ground their
work in a solid theoretical base and at he same time augment their resources to expand heir repertoire.

Communicating Globally
>

Intercultural Communication in Contexts
The ability to recognise and understand your own cultural context is a prerequisite to understanding and interacting with
people from different cultural backgrounds. An intercultural learning approach encourages us to develop an understanding
of culture and cultural difference, through reflecting on our own context and experience.
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Intercultural Discourse and Communication
The ideas in Basic Concepts form the building blocks of intercultural communication. Bennett has selected the articles
carefully and ordered them in developmental sequence with the goal of generating a coherent conceptual picture.

Handbook of Intercultural Communication and Cooperation
In 1980, SAGE published Geert Hofstede’s Culture’s Consequences. It opens with a quote from Blaise Pascal: “There are
truths on this side of the Pyrenees that are falsehoods on the other.” The book became a classic—one of the most cited
sources in theSocial Science Citation Index—and subsequently appeared in a second edition in 2001. This new SAGE
Encyclopedia of Intercultural Competence picks up on themes explored in that book. Cultural competence refers to the set
of attitudes, practices, and policies that enables a person or agency to work well with people from differing cultural groups.
Other related terms include cultural sensitivity, transcultural skills, diversity competence, and multicultural expertise. What
defines a culture? What barriers might block successful communication between individuals or agencies of differing
cultures? How can those barriers be understood and navigated to enhance intercultural communication and understanding?
These questions and more are explained within the pages of this new reference work. Key Features: 300 to 350 entries
organized in A-to-Z fashion in two volumes Signed entries that conclude with Cross-References and Suggestions for Further
Readings Thematic “Reader’s Guide” in the front matter grouping related entries by broad topic areas Chronology that
provides a historical perspective of the development of cultural competence as a discrete field of study Resources appendix
and a comprehensive Index The SAGE Encyclopedia of Intercultural Competence is an authoritative and rigorous source on
intercultural competence and related issues, making it a must-have reference for all academic libraries.

Understanding Intercultural Communication
Written for students studying intercultural communication for the first time, this textbook gives a thorough introduction to
inter- and cross-cultural concepts with a focus on practical application and social action. Provides a thorough introduction to
inter- and cross-cultural concepts for beginning students with a focus on practical application and social action Defines
“communication” broadly using authors from a variety of sub disciplines and incorporating scientific, humanistic, and
critical theory Constructs a complex version of culture using examples from around the world that represent a variety of
differences, including age, sex, race, religion, and sexual orientation Promotes civic engagement with cues toward
individual intercultural effectiveness and giving back to the community in socially relevant ways Weaves pedagogy
throughout the text with student-centered examples, text boxes, applications, critical thinking questions, a glossary of key
terms, and online resources for students and instructors Online resources for students and instructors available upon
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publication at www.wiley.com/go/baldwin

Intercultural Communication
Combining perspectives from discourse analysis and sociolinguistics, the second edition of this popular textbook provides
students with an up-to-date overview of the field of intercultural communication. Ingrid Piller explains communication in
context using two main approaches. The first treats cultural identity, difference and similarity as discursive constructions.
The second, informed by bilingualism studies, highlights the use and prestige of different languages and language varieties
as well as the varying access that speakers have to them.

An Introduction to Intercultural Communication
Uses country and international case studies to examine citizenship education from the perspective of interculturality.

Introducing Language and Intercultural Communication
Translating Theory into Practice Globalizing Intercultural Communication: A Reader introduces students to intercultural
communication within the global context, and equips them with the knowledge and understanding to grapple with the
dynamic, interconnected and complex nature of intercultural relations in the world today. This reader is organized around
foundational and contemporary themes of intercultural communication. Each of the 14 chapters pairs an original research
article explicating key topics, theories, or concepts with a first-person narrative that brings the chapter content alive and
invites students to develop and apply their knowledge of intercultural communication. Each chapter’s pair of readings is
framed by an introduction highlighting important issues presented in the readings that are relevant to the study and
practice of intercultural communication and end-of-chapter pedagogical features including key terms and discussion
questions. In addition to illuminating concepts, theories, and issues, authors/editors Kathryn Sorrells and Sachi Sekimoto
focus particular attention on grounding theory in everyday experience and translating theory into practice and actions that
can be taken to promote social responsibility and social justice.

Intercultural Learning
With the number of international migrants globally reaching an estimated 272 million (United Nations report, September
2019), the need for intercultural training is stronger than ever. Since its first edition, this handbook has evaluated the
methodologies and suggested the best practice to develop effective programs aimed at facilitating cross-cultural dialogue
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and boosting the economic developments of the countries mostly affected by migration. This handbook builds and expands
on the previous editions by presenting the rational and scientific foundations of intercultural training and focuses on unique
approaches, theories, and areas of the world. In doing so, it gives students, managers, and other professionals undertaking
international assignments a theoretical foundation and practical suggestions for improving intercultural training programs.

Intercultural Communication
The use of English as a lingua franca (ELF) on a global scale forces a reassessment of our understanding of the relationships
between language, culture and identity in intercultural communication. This book outlines how we might conceive of this
relationship in the fluid communicative practices of ELF, which leads to a revaluation of notions of intercultural competence
and related pedagogic practices.

Intercultural Communication Training
Introducing Language and Intercultural Communication is a lively and accessible introduction for undergraduates who are
new to the study of intercultural communication, with a particular emphasis on the language dimension. Incorporating reallife examples from around the world and drawing on current research, this text argues against cultural stereotyping and
instead provides students with a skill-building framework to enhance understanding of the complexities of language and
intercultural communication in diverse international settings. Readers will learn to become more attuned to power relations
and the ways in which sociopolitical forces can influence language choice/attitudes and the intercultural communication
process. Features new to this edition include: Revised in-text discussion questions and the introduction of multiple exercises
and examples that aim to engage students and provide a more interactive experience; New material that takes account of
key social, cultural, and political events such as the refugee crisis, Brexit and the rise of populism in many parts of the
world Updated theoretical constructs that reflect recent trends in this area of study such as criticality in intercultural
communication An updated Companion Website featuring suggested readings, links to media resources and real-world
intercultural scenarios for students, as well as additional in-depth instructor resources featuring test materials, PowerPoints,
key terms, extended chapter outlines, and sample assignments and syllabi Refreshed references and glossary to enhance
understanding of key terms and concepts. This is the essential text for undergraduate students who are new to the field of
intercultural communication.

Toward Multiculturalism
This volume explores spaces where cultures meet and mix in entangles, flows and levels of globality and locality. It
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contributes to our understanding of the complex processes of communications across and beyond borders and provides an
introduction to intercultural/international communication.
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