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In the fall of 1983, we began to organize a symposium
entitled "General Social Psychological Theories of
Group Behavior." Our goal was to encourage the
extension and application of basic current social
psychology to group behavior. The symposium was
presented in the spring of 1984 at the Eastern
Psychological Association convention in Baltimore and
the interest that it generated led to discussions with
colleagues and friends about similar efforts by social
psychologists, eventually resulting in the present
book. Some clarification about the contents is in
order. First, the theories presented here are clearly
social psychological in scope and level of analysis, as
discussed in the Introduction (Chapter 1). However,
we are not trying to encompass sociological,
anthropological, political, or historical theoretical
approaches to group behavior. Second, while the
theories comprise a wide-ranging and representative,
if not quite exhaustive, selection of social
psychological theories of group behavior, there are
some interesting and general perspectives that are
not represented. For example, one perspective that is
conspicuous by its absence is some variant of
learning theory. Aside from the rare, notable
exception (e.g., Buss, 1979), little work currently is
being done on group behavior from a learning
theoretic perspective. Our inclusion or exclusion of a
theory reflects our judgment regarding its currency
and accessibility to social psychological researchers.

Blind Injustice
Aiming to fulfill the need for a multifaceted approach
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to post-traumatic stress disorder (PTSD), this guide
addresses the importance of the stressor, places
paramount the person of the victim and provides
treatment procedures. The 11 authors weave a care
paradigm that begins with a position: the persona of
the victim organises and preserves his or her reality
and the trauma makes this more so. The book
provides a formula for accepting, understanding and
treating the individual and helps the therapist inspect
and nurture the trauma victim's self and ego skills.

A Theory of Cognitive Dissonance
Social and Behavioural Sciences for
Nurses
The Persuasion Handbook provides readers with
cogent, comprehensive summaries of research in a
wide range of areas related to persuasion. From a
topical standpoint, this handbook takes an
interdisciplinary approach, covering issues of interest
to interpersonal and mass communication
researchers as well as psychologists and public health
practitioners. Persuasion is presented in this volume
on a micro to macro continuum, moving from
chapters on cognitive processes, the individual, and
theories of persuasion to chapters highlighting
broader social factors and phenomena related to
persuasion, such as social context and larger scale
persuasive campaigns. Each chapter identifies key
challenges to the area and lays out research
strategies for addressing those challenges.
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Cognitive Dissonance
This volume provides an overview of recent research
on the nature, causes, and consequences of cognitive
consistency. In 21 chapters, leading scholars address
the pivotal role of consistency principles at various
levels of social information processing, ranging from
micro-level to macro-level processes. The book's
scope encompasses mental representation,
processing fluency and motivational fit, implicit social
cognition, thinking and reasoning, decision making
and choice, and interpersonal processes. Key findings,
emerging themes, and current directions in the field
are explored, and important questions for future
research identified.

Encyclopedia of the Sciences of Learning
In this unprecedented view from the trenches,
prosecutor turned champion for the innocent Mark
Godsey takes us inside the frailties of the human
mind as they unfold in real-world wrongful
convictions. Drawing upon stories from his own
career, Godsey shares how innate psychological flaws
in judges, police, lawyers, and juries coupled with a
“tough on crime” environment can cause
investigations to go awry, leading to the convictions
of innocent people. In Blind Injustice, Godsey explores
distinct psychological human weaknesses inherent in
the criminal justice system—confirmation bias,
memory malleability, cognitive dissonance,
bureaucratic denial, dehumanization, and others—and
illustrates each with stories from his time as a hardPage 4/34
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nosed prosecutor and then as an attorney for the Ohio
Innocence Project. He also lays bare the criminal
justice system’s internal political pressures. How does
the fact that judges, sheriffs, and prosecutors are
elected officials influence how they view cases? How
can defense attorneys support clients when many are
overworked and underpaid? And how do juries
overcome bias leading them to believe that police and
expert witnesses know more than they do about what
evidence means? This book sheds a harsh light on the
unintentional yet routine injustices committed by
those charged with upholding justice. Yet in the end,
Godsey recommends structural, procedural, and
attitudinal changes aimed at restoring justice to the
criminal justice system.

Mistakes Were Made (but Not by Me)
Third Edition
The Maid Narratives shares the memories of black
domestic workers and the white families they served,
uncovering the often intimate relationships between
maid and mistress. Based on interviews with over fifty
people -- both white and black -- these stories deliver
a personal and powerful message about resilience
and resistance in the face of oppression in the Jim
Crow South. The housekeepers, caretakers,
sharecroppers, and cooks who share their
experiences in The Maid Narratives ultimately moved
away during the Great Migration. Their perspectives
as servants who left for better opportunities outside
of the South offer an original telling of physical and
psychological survival in a racially oppressive caste
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system: Vinella Byrd, for instance, from Pine Bluff,
Arkansas, recalls how a farmer she worked for would
not allow her to clean her hands in the family's wash
pan. These narratives are complemented by the
voices of white women, such as Flora Templeton
Stuart, from New Orleans, who remembers her maid
fondly but realizes that she knew little about her life.
Like Stuart, many of the white narrators remain
troubled by the racial norms of the time. Viewed as a
whole, the book presents varied, rich, and detailed
accounts, often tragic, and sometimes humorous. The
Maid Narratives reveals, across racial lines, shared
hardships, strong emotional ties, and inspiring
strength.

Classic Case Studies in Psychology
This text provides an account of dissonance theory
and reduction. It studies the evolution of cognitive
dissonance theory, providing a review and a new
interpretation of Festinger's original theory - the
"radical conception". The authors present research
arising from this new interpretation, adding to
Festinger's theory by emphasizing the importance of
the status of behaviour. Their research and evidence
is intended to strengthen and clarify Festinger's
original and innovative arguments.

The Psychology of Marketing
'Dr. Joel Cooper has been at the very forefront of
research on dissonance theory for decades now. In
this book, he provides a brilliant and engaginglyPage 6/34
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written review of the 50-year history of dissonance
research and a masterful account of the ensuing
developments in the theory. The book will be an
outstanding resource for readers familiar with
dissonance research and an enlightening introduction
for those who are not' - Professor Russell H. Fazio,
Ohio State University Why is it that people who smoke
continue to do so knowing how bad it is for them?
What drives people to committing adultery even
though they inherently believe this is wrong? What's
the outcome of this contradiction in the mind?
Cognitive dissonance has been an important and
influential theory since Leon Festinger published his
classic work in 1957. It is known by every social
psychologist, most psychologists of any stripe, and
the lay public, making its way into such mainstream
publications as The New York Times with increasing
frequency and accuracy. Ultimately, dissonance has
become one of the most popularly known expressions
of social psychological insights, making its way into
the literature in consumer, health and economic
behavior, and has become a frequently used
explanation of political behavior in the popular press
and magazines. In marking the 50th anniversary of
the theory's inception, Joel Cooper - arguably the
scholar most associated with dissonance research in
the past few decades - has presented a beautiful,
modern and comprehensive analysis of the state of
dissonance theory. This book charts the progress of
dissonance theory, assessing its impact not only
within our understanding of psychology but in
everyday experiences as well. It should be important
reading for students in social psychology, either
undergraduate or graduate, but equally relevant to a
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host of other readers who need to understand or
share the same passions for appreciating the
significance of cognitive dissonance in the human
psyche.

Conflict, Decision, and Dissonance
Published in 1976, Perspectives on Cognitive
Dissonance is a valuable contribution to the field of
Social Psychology.

Motivational Internalism
"Seek simplicity and distrust it. " Alfred North
Whitehead "It will become all too clear that an ability
to see patterns in behavior, an ability that some
might feel proud of, can lead more easily to a wrong
description than a right one. " William T. Powers The
goal of the theorist-the scholar-is to take a collection
of observations of the world, and perceive order in
them. This process necessarily imposes an artificial
simplicity upon those observations. That is, specific
observations are weighed differently from each other
whenever a theoretical account is abstracted from
raw experiences. Some observed events are
misunderstood or distorted, others are seen as
representing random fluctuations and are ignored,
and yet others are viewed as centrally important. This
abstraction and oversimplification of reality is
inevitable in theory construction. Moreover, the
abstracted vision builds upon itself. That is, as a
structure begins to emerge from continued
observation, the structure itself guides the search for
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new information. The result is a construction that is
more elaborate than what existed before, but it still is
usually simpler than reality. It is important for
scholars to believe in the value of their task, and in
the general correctness of the vision that guides their
work. This commitment, and the hope of progress
that follows from it, make it possible to continue even
when the work is difficult and slow.

Cognitive Consistency
Do traditional distinctions between "belief" and
"knowledge" still make sense? How are differences
between knowledge and belief understood in different
cultural contexts? This book explores conflicts
between various types of knowledge, especially
between orthodox and heterodox knowledge systems,
ranging from religious fundamentalism to heresies
within the scientific community itself. Beyond
addressing many fields in the academy, the book
discusses learned individuals interested in the often
puzzling spatial and cultural disparities of knowledge
and clashes of knowledge.

Leadership Theories and Case Studies
Focuses on students' needs for their Foundation
studies across the healthcare disciplines. This book
can be used together as a complete learning tool or
individually as a dip-in reference guide. It is pitched at
the right level for first year students or those on
Return to Practice courses.
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A Biblical-theological Model of Cognitive
Dissonance Theory
Motivational internalism-the idea that there is an
intrinsic or necessary connection between moral
judgment and moral motivation-is a central thesis in a
number of metaethical debates. In conjunction with a
Humean picture of motivation, it provides a challenge
for cognitivist theories that take moral judgments to
concern objective aspects of reality. Versions of
internalism have potential implications for moral
absolutism, realism, non-naturalism, and rationalism.
Being a constraint on more detailed conceptions of
moral motivation and moral judgment, it is also
directly relevant to wider issues in moral psychology.
But internalism is a controversial thesis, and the
apparent possibility of amoralists and the rejection of
strong forms of internalism have also been seen as
problems for non-cognitivists. This volume's thirteen
new essays and introduction are meant to help
readers appreciate state-of-the-art of research on
internalism, to identify connections between various
aspects of the debate, and to deepen discussion of a
number of central aspects of metaethics. The
introductory chapter provides a structured overview
of the debate with a focus on the last two decades,
while the book's three main sections focus on what
evidence there is for or against various versions of
internalism, the relevance of versions of internalism
for wider metaethical issues, and different ways of
accommodating both internalist and externalist
aspects of moral practice, respectively.
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Perspectives on Cognitive Dissonance
A groundbreaking exploration of how finding one's
way later in life can be an advantage to long-term
achievement and happiness. “What Yogi Berra
observed about a baseball game—it ain't over till it's
over—is true about life, and [Late Bloomers] is the
ultimate proof of this. . . . It’s a keeper.”—Forbes We
live in a society where kids and parents are obsessed
with early achievement, from getting perfect scores
on SATs to getting into Ivy League colleges to landing
an amazing job at Google or Facebook—or even
better, creating a start-up with the potential to be the
next Google, Facebook or Uber. We see coders and
entrepreneurs become millionaires or billionaires
before age thirty, and feel we are failing if we are not
one of them. Late bloomers, on the other hand, are
under-valued—in popular culture, by educators and
employers, and even unwittingly by parents. Yet the
fact is, a lot of us—most of us—do not explode out of
the gates in life. We have to discover our passions
and talents and gifts. That was true for author Rich
Karlgaard, who had a mediocre academic career at
Stanford (which he got into by a fluke) and, after
graduating, worked as a dishwasher and night
watchman before finding the inner motivation and
drive that ultimately led him to start up a high-tech
magazine in Silicon Valley, and eventually to become
the publisher of Forbes magazine. There is a scientific
explanation for why so many of us bloom later in life.
The executive function of our brains doesn’t mature
until age twenty-five, and later for some. In fact, our
brain’s capabilities peak at different ages. We actually
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experience multiple periods of blooming in our lives.
Moreover, late bloomers enjoy hidden strengths
because they take their time to discover their way in
life—strengths coveted by many employers and
partners—including curiosity, insight, compassion,
resilience, and wisdom. Based on years of research,
personal experience, interviews with neuroscientists,
psychologists, and countless people at different
stages of their careers, Late Bloomers reveals how
and when we achieve our full potential. Praise for Late
Bloomers “The underlying message that we should
‘consider a kinder clock for human development’ is a
compelling one.”—Financial Times “Late Bloomers
spoke to me deeply as a parent of two millennials and
as a coach to many new college grads (the children of
my friends and associates). It’s a bracing tonic for the
anxiety they are swimming through, with a factsbased approach to help us all calm down.”—Robin
Wolaner, founder of Parenting magazine

The Routledge Handbook of Classics and
Cognitive Theory
Originally published: Evanston, Ill.: Row, Peterson,
c1957.

The "theory" of Cognitive Dissonance
This innovative two-volume handbook provides a
comprehensive exploration of the major
developments of social psychological theories that
have taken place over the past half century,
culminating in a state of the art overview of the
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primary theories and models that have been
developed in this vast and fascinating field. Authored
by leading international experts, each chapter
represents a personal and historical narrative of the
theory's development including the inspirations,
critical junctures, and problem-solving efforts that
have effected the choices made in each theory's
evolution as well as the impact each has had on the
canon of social psychology. Unique to this handbook,
these narratives provide a rich background for
understanding how theories are created more
generally; how they're nurtured and shaped over
time: and how through examination we can better
understand their unique contribution to society as a
whole. The Handbook also illustrates how the various
theories contribute to understanding and solving
critical social issues and problems. The Handbook of
Theories of Social Psychology is an essential resource
for researchers and students of social psychology and
related disciplines.

Applied Social Psychology
This comprehensive guide to both the theory and
application of psychology to marketing comes from
the author team that produced the acclaimed
Customer Relationship Management. It will be of
immeasurable help to marketing executives and
higher level students of marketing needing an
advanced understanding of the applied science of
psychology and how it bears on consumers; on
influencing; and on the effective marketing of
organizations themselves, as well as of products and
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services. Drawing on consumer, management,
industrial, organizational, and market psychology, The
Psychology of Marketing's in-depth treatment of
theory embraces: • Cognition theories. • Personality,
perception and memory. • Motivation and emotion. •
Power, control, and exchange. Complemented by case
studies from across the globe, The Psychology of
Marketing provides a trans-national perspective on
how the theory revealed here is applied in practice.
Marketers and those aspiring to be marketers will find
this book an invaluable help in their role as 'lay
psychologists'.

When Prophecy Fails
The contributions to this volume capture the thrill of
current work on social influence, as well as providing
a tutorial on the scientific and technical aspects of
this research. The volume teaches the student to:
Learn how to conduct lab, field and case research on
social influence through example by leading
researchers Find out about the latest discoveries
including the status of research on social influence
tactics, dissonance theory, conformity, and resistance
to influence Discover how seemingly complex issues
such as power, rumors, group and minority influence
and norms can be investigated using the scientific
method Apply knowledge to current influence
campaigns to find out what works and what does not.
The Science of Social Influence is the perfect core or
complementary text for advanced undergraduate or
graduate students in courses such as Attitudes and
Attitude Change, Communications, Research Methods
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and, of course, Social Influence.

The Science of Social Influence
Perspectives on Cognitive Dissonance
Metatheoretical and, more generally, methodological
analyses of psychological problems and theories have
a long tradition; however, their impact on scientific
practice, especially on the clarification and testing of
existing psychological theories and the formulation of
new ones, has so far been less than spectacular. The
increased interest in theoretical psychology visible
during the past ten or twenty years is associated with
the hope that a change of this situation will gradually
be effected. Thus, in their preface to the proceedings
of the founding conference of The International
Society for Theoretical Psychology, Baker et al. (1987,
pp. Vf)1 take up 2 once more the objectives of a
theoretical psychology formulated by Koch already in
1951: (a) Education in the methodology and logic of
science. (b) Analysis of methodological or
foundational problems that are more or less unique to
psychology. . .. (c) Internal systematization of
suggestive, but formally defective, theoretical
formulations. (d) Intertranslation and differential
analysis of conflicting theoretical formulations. ( e)
Construction of new theory. Reflecting on possible
reasons for the relative inefficacy so far of
methodological and metatheoretical analyses in
psychology, it seems to me that the following two
have been of prime importance: (1) Many of the
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existing analyses are at best tenuously connected to
concrete existing psychological theories, i.e., they
deal with their subject matter in a too abstract,
detached way. This detracts from the persuasive
power which their results might otherwise have, and
impedes the realization of these results within
scientific practice.

Late Bloomers
When Prophecy Fails: A Social and Psychological
Study of a Modern Group That Predicted the
Destruction of the World is a classic work of social
psychology by Leon Festinger, Henry Riecken, and
Stanley Schachter which studied a small UFO religion
in Chicago called the Seekers that believed in an
imminent apocalypse and its coping mechanisms
after the event did not occur. Festinger's theory of
cognitive dissonance can account for the
psychological consequences of disconfirmed
expectations. One of the first published cases of
dissonance was reported in this book. Festinger and
his associates read a story in their local newspaper
headlined "Prophecy from planet Clarion call to city:
flee that flood." The prophecy came from Dorothy
Martin (1900-1992), a Chicago housewife who
experimented with automatic writing. (In order to
protect her privacy, the study gave her the alias of
"Marian Keech" and relocated her group to Michigan.)
She had previously been involved with L. Ron
Hubbard's Dianetics movement, and she incorporated
ideas from what later became Scientology. The group
of believers, headed by Keech, had taken strong
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actions to indicate their degree of commitment to the
belief. They had left jobs, college, and spouses, and
had given away money and possessions to prepare
for their departure on a flying saucer which was to
rescue the group of true believers. She claimed to
have received a message from a fictional planet
named Clarion. These messages revealed that the
world would end in a great flood before dawn on
December 21, 1954. After the failure of the
prediction, she left Chicago after being threatened
with arrest and involuntary commitment. She later
founded the Association of Sananda and Sanat
Kumara. Under the name Sister Thedra, she continued
to practice channeling and to participate in contactee
groups until her death in 1992. The Association is
active to this day. Festinger and his colleagues saw
this as a case that would lead to the arousal of
dissonance when the prophecy failed. Altering the
belief would be difficult, as Keech and her group were
committed at considerable expense to maintain it.
Another option would be to enlist social support for
their belief. As Festinger wrote, "If more and more
people can be persuaded that the system of belief is
correct, then clearly it must after all be correct." In
this case, if Keech could add consonant elements by
converting others to the basic premise, then the
magnitude of her dissonance following
disconfirmation would be reduced. Festinger and his
colleagues predicted that the inevitable
disconfirmation would be followed by an enthusiastic
effort at proselytizing to seek social support and
lessen the pain of disconfirmation. Festinger stated
that five conditions must be present if someone is to
become a more fervent believer after a failure or
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disconfirmation: A belief must be held with deep
conviction and it must have some relevance to action,
that is, to what the believer does or how he or she
behaves. The person holding the belief must have
committed himself to it; that is, for the sake of his
belief, he must have taken some important action
that is difficult to undo. In general, the more
important such actions are, and the more difficult
they are to undo, the greater is the individual's
commitment to the belief. The belief must be
sufficiently specific and sufficiently concerned with
the real world so that events may unequivocally
refute the belief. Such undeniable disconfirmatory
evidence must occur and must be recognized by the
individual holding the belief. The individual believer
must have social support. It is unlikely that one
isolated believer could withstand the kind of
disconfirming evidence that has been specified. If,
however, the believer is a member of a group of
convinced persons who can support one another, the
belief may be maintained and the believers may
attempt to proselytize or persuade nonmembers that
the belief is correct.

Experimental Methods in Psychology
Effective leadership does not occur by chance.
Leaders must be trained and groomed for the
daunting responsibility of leading organizations.
Research shows that half of the people currently in
leadership positions will fail. Why they fail and what
can be done to prevent failure are the main subjects
of this book. It shows that effective leadership is
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possible and illustrates why and how, based on
research and case studies from an epidemiological
perspective. The epidemiological word “determinant”
is used frequently, and is a word that no other book
on leadership uses. Epidemiologists work from two
basic principles: namely, that all diseases have
determinants and that diseases do not occur
randomly. In other words, there are always causes for
diseases and patterns that describe how diseases
spread. Effective and ineffective leadership always
have determinants that are not randomly distributed;
the impacts are uniformly and deeply spread
throughout an organization. Like the epidemiologists,
this book not only identifies leadership determinants,
but also provides research-based “antidotes” at the
end of each chapter, along with a summary of the
most salient points in the chapter. This book offers
examples of leadership and governance from the nonprofit sector, businesses, public and private
education, higher education, and other organizations,
highlighting over 50 case studies to illustrate
concepts about leadership.

Introduction to Research
Leon Festinger's 1957 A Theory of Cognitive
Dissonance is a key text in the history of psychology one that made its author one of the most influential
social psychologists of his time. It is also a prime
example of how creative thinking and problem solving
skills can come together to produce work that
changes the way people look at questions for good.
Strong creative thinkers are able to look at things
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from a new perspective, often to the point of
challenging the very frames in which those around
them see things. Festinger was such a creative
thinker, leading what came to be known as the
"cognitive revolution" in social psychology. When
Festinger was carrying out his research, the dominant
school of thought - behaviorism - focused on outward
behaviors and their effects. Festinger, however,
turned his attention elsewhere, looking at "cognition:
" the mental processes behind behaviors. In the case
of "cognitive dissonance," for example, he
hypothesized that apparently incomprehensible or
illogical behaviors might be caused by a cognitive
drive away from dissonance, or internal contradiction.
This perspective, however, raised a problem: how to
examine and test out cognitive processes. Festinger's
book records the results of the psychological
experiments he designed to solve that problem. The
results helped prove the existence for what is now a
fundamental theory in social psychology.

A Theory of Cognitive Dissonance
Tell any smoker that his habit is unhealthy, and he
most likely will agree. What mental process does a
person go through when he or she continues to do
something unhealthy? When an honest person tells a
"white lie," what happens to his or her sense of
integrity? If someone must choose between two
equally attractive options, why does one's value
judgement of the options change after the choice has
been made? In 1954 Dr. Leon Festinger drafted a
version of a theory describing the psychological
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phenomenon that occurs in these situations. He called
it cognitive dissonance: the feeling of psychological
discomfort produced by the combined presence of
two thoughts that do not follow from one another.
Festinger proposed that the greater the discomfort,
the greater the desire to reduce the dissonance of the
two cognitive elements. The elegance of this theory
has inspired psychologists over the past four decades.
Cognitive Dissonance: Perspectives on a Pivotal
Theory in Social Psychology documents the on-going
research and debate provoked by this influential
theory.

Cognitive Dissonance
A critical review is presented of the formulation, the
experimental basis, and recent modifications of a
theory in behavioral psychology known as cognitive
dissonance. Thirty-seven experiments conducted by
scientists in support of the 'theory' are analyzed to
determine to what extent they confirm or disconfirm
it. The author concludes that the 'theory' has neither
theoretical nor empirical substance and contributes
very little to an understanding of cognition and
motivation.

Trauma Victim
Published in 1976, Perspectives on Cognitive
Dissonance is a valuable contribution to the field of
Social Psychology.

A Radical Dissonance Theory
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Applied Social Psychology: Understanding and
Addressing Social and Practical Problems is an
excellent introductory textbook that helps students
understand how people think about, feel about, relate
to, and influence one another. The book is unique in
that it provides a balanced emphasis on social
psychological theory and research. Editors Frank W.
Schneider, Jamie A. Gruman, and Larry M. Coutts
examine the contributions of social and practical
problems in several areas including everyday life,
clinical psychology, sports, the media, health,
education, organizations, community psychology, the
environment, and human diversity.

Social Theory and Practice
The Routledge Handbook of Classics and Cognitive
Theory is an interdisciplinary volume that examines
the application of cognitive theory to the study of the
classical world, across several interrelated areas
including linguistics, literary theory, social practices,
performance, artificial intelligence and archaeology.
With contributions from a diverse group of
international scholars working in this exciting new
area, the volume explores the processes of the mind
drawing from research in psychology, philosophy,
neuroscience, and anthropology, and interrogates the
implications of these new approaches for the study of
the ancient world. Topics covered in this wide-ranging
collection include: cognitive linguistics applied to
Homeric and early Greek texts, Roman cultural
semantics, linguistic embodiment in Latin literature,
group identities in Greek lyric, cognitive dissonance in
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historiography, kinesthetic empathy in Sappho,
artificial intelligence in Hesiod and Greek drama, the
enactivism of Roman statues and memory and art in
the Roman Empire. This ground-breaking work is the
first to organize the field, allowing both scholars and
students access to the methodologies, bibliographies
and techniques of the cognitive sciences and how
they have been applied to classics.

Psychological Theories from a
Structuralist Point of View
Cognitive Dissonance
The series from which this book is taken is designed
for the new direction in health care education
resulting form the implementation of Project 2000. It
brings together relevant material from the various
subject areas and provides practical textbooks for
health care students. Each title in the series includes
a variety of study activities to encourage the user and
facilitate learning, and there are regular summaries
and bibliographies for further study and self-testing
exercises. The arrangement of each chapter is as
follows - introduction, presentation of subject
material, case studies, assignments, self-testing
exercises, summary and bibliography.

Handbook of Theories of Social
Psychology
This volume describes advances in the theory of
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cognitive dissonance, from its origination in 1954 to
the present day.

Attention and Self-Regulation
A NEW EDITION UPDATED IN 2020 • Why is it so hard
to say "I made a mistake" — and really believe it?
When we make mistakes, cling to outdated attitudes,
or mistreat other people, we must calm the cognitive
dissonance that jars our feelings of self-worth. And so,
unconsciously, we create fictions that absolve us of
responsibility, restoring our belief that we are smart,
moral, and right—a belief that often keeps us on a
course that is dumb, immoral, and wrong. Backed by
decades of research, Mistakes Were Made (But Not by
Me) offers a fascinating explanation of selfjustification—how it works, the damage it can cause,
and how we can overcome it. Extensively updated,
this third edition has many recent and revealing
examples, including the application of dissonance
theory to divisive social issues such as the Black Lives
Matter movement and he said/she said claims. It also
features a new chapter that illuminates how cognitive
dissonance is playing a role in the currently polarized
political scene, changing the nation’s values and
putting democracy itself at risk. “Every page sparkles
with sharp insight and keen observation. Mistakes
were made—but not in this book!” —Daniel Gilbert,
author of Stumbling on Happiness “A revelatory study
of how lovers, lawyers, doctors, politicians—and all of
us—pull the wool over our own eyes . . . Reading it,
we recognize the behavior of our leaders, our loved
ones, and—if we’re honest—ourselves, and some of
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the more perplexing mysteries of human nature begin
to seem a little clearer.” —Francine Prose, O, The
Oprah Magazine

Handbook of the History of Social
Psychology
The study reported in this volume grew out of some
theoretical work, one phase of which bore specifically
on the behavior of individuals in social movements
that made specific (and unfulfilled) prophecies. We
had been forced to depend chiefly on historical
records to judge the adequacy of our theoretical ideas
until we by chance discovered the social movement
that we report in this book. At the time we learned of
it, the movement was in mid-career but the prophecy
about which it was centered had not yet been
disconfirmed. We were understandably eager to
undertake a study that could test our theoretical
ideas under natural conditions. That we were able to
do this study was in great measure due to the support
obtained through the Laboratory for Research in
Social Relations of the University of Minnesota. This
study is a project of the Laboratory and was carried
out while we were all members of its staff. We should
also like to acknowledge the help we received
through a grant-in-aid from the Ford Foundation to
one of the authors, a grant that made preliminary
exploration of the field situation possible.

The Persuasion Handbook
The purpose of this content analysis research was to
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develop a biblical-theological model of Cognitive
Dissonance Theory applicable to pedagogy. Evidence
of cognitive dissonance found in Scripture was used
to infer a purpose for the innate drive toward
consonance. This inferred purpose was incorporated
into a model that improves the descriptive fidelity of
previous research observations and extends the
prescriptive facility of Cognitive Dissonance Theory.
The qualitative research design consisted of five
phases. In the first phase, individual cases were
identified by examining every verb in the New
American Standard Bible for potential evidence of
cognitive dissonance. In the second phase, the
primary researcher examined every case isolated in
Phase One for the elements of cognitive dissonance
using criteria from the cognitive dissonance research
literature. In the third phase, outside coders repeated
coding of a stratified, random sample of cases, and
intercoder reliability was established. In the fourth
phase, the results were analyzed and evaluated.

Theories of Group Behavior
Over the past century, educational psychologists and
researchers have posited many theories to explain
how individuals learn, i.e. how they acquire, organize
and deploy knowledge and skills. The 20th century
can be considered the century of psychology on
learning and related fields of interest (such as
motivation, cognition, metacognition etc.) and it is
fascinating to see the various mainstreams of
learning, remembered and forgotten over the 20th
century and note that basic assumptions of early
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theories survived several paradigm shifts of
psychology and epistemology. Beyond folk
psychology and its naïve theories of learning,
psychological learning theories can be grouped into
some basic categories, such as behaviorist learning
theories, connectionist learning theories, cognitive
learning theories, constructivist learning theories, and
social learning theories. Learning theories are not
limited to psychology and related fields of interest but
rather we can find the topic of learning in various
disciplines, such as philosophy and epistemology,
education, information science, biology, and – as a
result of the emergence of computer technologies –
especially also in the field of computer sciences and
artificial intelligence. As a consequence, machine
learning struck a chord in the 1980s and became an
important field of the learning sciences in general. As
the learning sciences became more specialized and
complex, the various fields of interest were widely
spread and separated from each other; as a
consequence, even presently, there is no
comprehensive overview of the sciences of learning
or the central theoretical concepts and vocabulary on
which researchers rely. The Encyclopedia of the
Sciences of Learning provides an up-to-date, broad
and authoritative coverage of the specific terms
mostly used in the sciences of learning and its related
fields, including relevant areas of instruction,
pedagogy, cognitive sciences, and especially machine
learning and knowledge engineering. This modern
compendium will be an indispensable source of
information for scientists, educators, engineers, and
technical staff active in all fields of learning. More
specifically, the Encyclopedia provides fast access to
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the most relevant theoretical terms provides up-todate, broad and authoritative coverage of the most
important theories within the various fields of the
learning sciences and adjacent sciences and
communication technologies; supplies clear and
precise explanations of the theoretical terms, crossreferences to related entries and up-to-date
references to important research and publications.
The Encyclopedia also contains biographical entries of
individuals who have substantially contributed to the
sciences of learning; the entries are written by a
distinguished panel of researchers in the various
fields of the learning sciences.

Cognitive Dissonance
For the first time in the history of social psychology,
we have a handbook on the history of social
psychology. In it, leading luminaries in the field
present their take on how research in their own
domains has unfolded, on the scientists whose impact
shaped the research agendas in the different areas of
social psychology, and on events, institutions and
publications that were pivotal in determining the
field’s history. Social psychology’s numerous subfields
now boast a rich historical heritage of their own,
which demands special attention. The Handbook
recounts the intriguing and often surprising lessons
that the tale of social psychology’s remarkable
ascendance has to offer. The historical diversity is the
hallmark of the present handbook reflecting each of
this field’s domains unique evolution. Collectively, the
contributions put a conceptual mirror to our field and
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weave the intricate tapestry of people, dynamics and
events whose workings combined to produce what
the vibrant discipline of social psychology is today.
They allow the contemporary student, scholar and
instructor to explore the historical development of
this important field, provide insight into its enduring
aims and allow them to transcend the vicissitudes of
the zeitgeist and fads of the moment. The Handbook
of the History of Social Psychology provides an
essential resource for any social psychologist’s
collection.

Theories of Cognitive Consistency; a
Sourcebook
'Dr. Joel Cooper has been at the very forefront of
research on dissonance theory for decades now. In
this book, he provides a brilliant and engaginglywritten review of the 50-year history of dissonance
research and a masterful account of the ensuing
developments in the theory. The book will be an
outstanding resource for readers familiar with
dissonance research and an enlightening introduction
for those who are not' - Professor Russell H. Fazio,
Ohio State University Why is it that people who smoke
continue to do so knowing how bad it is for them?
What drives people to committing adultery even
though they inherently believe this is wrong? What's
the outcome of this contradiction in the mind?
Cognitive dissonance has been an important and
influential theory since Leon Festinger published his
classic work in 1957. It is known by every social
psychologist, most psychologists of any stripe, and
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the lay public, making its way into such mainstream
publications as The New York Times with increasing
frequency and accuracy. Ultimately, dissonance has
become one of the most popularly known expressions
of social psychological insights, making its way into
the literature in consumer, health and economic
behavior, and has become a frequently used
explanation of political behavior in the popular press
and magazines. In marking the 50th anniversary of
the theory's inception, Joel Cooper - arguably the
scholar most associated with dissonance research in
the past few decades - has presented a beautiful,
modern and comprehensive analysis of the state of
dissonance theory. This book charts the progress of
dissonance theory, assessing its impact not only
within our understanding of psychology but in
everyday experiences as well. It should be important
reading for students in social psychology, either
undergraduate or graduate, but equally relevant to a
host of other readers who need to understand or
share the same passions for appreciating the
significance of cognitive dissonance in the human
psyche.

When Prophecy Fails
This new edition of Classic Case Studies is the
essential selection of case studies and stories that
illustrate not only many of the most fundamental
tenets of psychology, but also some of the most
extreme forms of human behavior. The human mind
is both extraordinary and compelling. From the leader
who convinced his followers to kill themselves to the
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man who lost his memory, these famous accounts
have provided invaluable insights for scholars and
researchers and amazed the public at large. Brough
to life by Rolls, each case is contextualized with more
typical behaviour, while the latest thinking in each
subfield is also discussed. Revised and updated, the
new edition features two new case studies, including
the 'Jim Twins' by Thomas Bouchard, an amazing case
of twins separated at birth and adopted by different
parents, yet when reunited 30 years later shared so
many behavioural characteristics. Also featuring a
new chapter on approaches, issues and debates,
accessibly written and requiring no prior knowledge of
psychology, this book is essential reading for A-Level
students and undergraduates alike. Geoff Rolls has
taught psychology for over 26 years and is currently
Head of Psychology at Peter Symonds College,
Winchester. He is the author of the popular Women
Can’t Park, Men Can’t Pack (Chambers, 2009), which
investigates gender stereotypes (including driving),
and also Taking the Proverbial (Chambers, 2007),
which explores the psychological truth behind wellknown proverbs and sayings. .

The Maid Narratives
This text focuses on the experimental methods and
the associated terminology encountered in the
research literature of psychology. Initially, the content
is kept simple, so as not to distract from the
information on research technique and philosophy.
Interesting psychological questions from well
researched areas are then examined in detail,
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permitting a fuller discussion of the problems
encountered in specific paradigms. It is in this fashion
that the book offers both methods and content.
Unique features of this text include: * a detailed
discussion of the process of theorizing, coupled with a
close examination of psychological constructs, offers
the reader an opportunity to see how psychologists
think about, develop, and modify their theories, and
the part played by research in changing explanations
of behavior. * Although it is common for psychologists
to be self-conscious in their reasoning, it is
uncommon to see an analysis of the logic that they
use to draw conclusions. Presenting material that is
rarely verbalized but readily acknowledged by
experienced researchers, the text contains an overt
analysis of the logic of drawing conclusions from
research. * Instructors are given a choice among 15
chapters to focus on or combine to suit the course's
concentration. For example, instructors have the
option of focusing on experimental psychology or a
broad-based course including material on research
methods in experimental, social, clinical, and applied
psychology. * Courses in experimental psychology or
research methods are required for every psychology
major. Statistical understanding is vital for this
curriculum, and this text contains a comprehensive
chapter on statistics making it ideal for courses that
combine statistics and experimental methods. Other
important coverage includes: * an all-inclusive
summary of the material found in an introductory
statistics class. Although courses in research methods
and experimental psychology usually have a statistics
prerequisite, the students rarely remember the
material when entering the research course. This text
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provides the instructor with the option of simply
assigning the statistics information as a review, rather
than repeating the lectures. If the course
requirements are such as to necessitate a joint
statistics and research methods course -- with the
instructor lecturing on both topics -- this text could
serve as the single text for the course. A helpful
discussion -- accompanied by a valuable table -demonstrates how to choose an appropriate statistic.
All necessary formulas and other familiar statistical
procedures -- illustrating computational steps -- are
also featured. * a detailed discussion of how to
develop tests for use in research. Aside from the
value of this information for any researcher, it can be
particularly helpful to students who are required to
develop original experiments. * an elaborate
discussion of methodological issues in outcome
research, using smoking cessation and weight
reduction programs as examples. Test bank disks for
Experimental Methods in Psychology, -- free to
adopters -- consist of an average of six short-answer,
11 fill-in-the-blank, and 11 multiple-choice questions
for each chapter. The files are in both ASCII and Wordfor-Windows formats.
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