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Repairing and Upgrading Your PC
Your vacuum comes with one. Even your blender comes with one. But your
PC--something that costs a whole lot more and is likely to be used daily and for
tasks of far greater importance and complexity--doesn't come with a printed
manual. Thankfully, that's not a problem any longer: PCs: The Missing Manual
explains everything you need to know about PCs, both inside and out, and how to
keep them running smoothly and working the way you want them to work. A
complete PC manual for both beginners and power users, PCs: The Missing Manual
has something for everyone. PC novices will appreciate the unassuming,
straightforward tutorials on PC basics, such as hooking up a monitor, keyboard,
mouse, printer, and scanner. Families will enjoy sections on networking several
computers to share an Internet connection, sharing one monitor between two PCs,
connecting portable media players, and creating a home theater system.
Adventurous PC users will like the clear photos explaining how to take your PC
apart and replace or upgrade any failing parts; IT professionals will be grateful to
have something to hand to their coworkers who need solid, trusted information
about using their PC. In PCs: The Missing Manual, bestselling computer author
Andy Rathbone delivers simple, reliable advice on the kinds of things PC users
confront every day. He shows you how to connect and configure today's must-have
devices (including digital cameras, portable music players, digital camcorders, and
keychain drives); burn CDs and DVDs; scan and fax documents, and more. His
section on the Internet explains how to choose the best Internet Service Provider
and web browser for your needs; send email; find information quickly on the Web;
share photos online; set up a blog; set up a webcam; access TV and radio through
the Internet; and shop safely online. And Rathbone delivers plenty of guidance on
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keep your privacy and your PC safe by installing firewalls, creating safe passwords,
running antivirus software, removing spyware and adware, and backing up
important files.

Windows 10 Troubleshooting
A+ Certification and PC Repair Guide
*Fully revised updated edition. first edition was strong seller - over 30,000 sold.
*Ties into the booming A+ Certification market. A+ technicians specialize in PC
hardware troubleshooting. *Follows success of Pocket Reference Series by Bigelow,
which has sold over 70,000 copies. *Handy format - designed for technicians, in a
convenient, portable, pocket-sized edition. *Leading author - Bigelow's last three
books have sold well over 250,000 copies.

Computer Hardware and Troubleshooting Lab Guide
UNIX Desktop Guide to the Korn Shell
This ready-resource helps all users ensure the integrity of their network and the
information that passes through it. Detailing many different methods, the book
offers professional advice on network entry, passwords, encryption techniques,
intruder detection and defense, viruses, and more.

Complete CompTIA A+ Guide to IT Hardware and Software
Concrete is an inherently complex material to produce and an even more complex
material to repair. With growing pressure to maintain the built environment, and
not simply to demolish and rebuild, the need to repair concrete buildings and other
structures is increasing and is expected to become of greater importance in the
future.This straightforwar

PC Maintenance
A Do-It-Yourself Guide To Troubleshooting and Repairing Your EASY,
comprehensive technology troubleshooter! PCs, smartphones, tablets, networks,
cameras, home theater and more—all in one book! We all use technology—and we
all have problems with it. Don’t get frustrated… and don’t waste money on costly
repair or support calls! Solve the problems yourself, with the one guide that makes
it easy: The PC and Gadget Help Desk. Using clear pictures, handy “symptom
tables,” and easy-to-use flowcharts, Mark Edward Soper walks you step-by-step
through identifying, solving, and preventinghundreds of today’s most aggravating
tech problems. Soper covers all your major platforms: iPhones, iPads, Android
devices, Windows systems, and more. He even helps you fix the weird problems
that happen when you use them together! Regain lost Internet access and fix
broken Wi-Fi connections Solve problems with viewing and sharing media or other
files Track down power problems wherever they arise Troubleshoot printing
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problems and print from smartphones or tablets Fix missing video or audio on your
HDTV or home theater system Get syncing working right on your Apple or Android
device Improve your PC’s 3D gaming performance Identify and replace flaky
memory chips Prevent overheating that can damage your equipment Solve
common problems with digital cameras and DV camcorders Troubleshoot iOS or
Android antennas, updates, screens, and connectivity Get FaceTime working right
on your iPhone or iPad Troubleshoot eReaders and display your eBooks on
additional devices Sensibly decide whether to upgrade, repair, or replace Mark
Edward Soper has spent 30 years as an instructor and corporate trainer, helping
thousands of people work more happily with personal technology. He is the author
of PC Help Desk in a Book, and is the co-author of Leo Laporte’s PC Help Desk, as
well as more than 25 other books on Windows, digital imaging, networking, the
Internet, IT certification, and computer troubleshooting. Soper is a CompTIA A+
Certified computer technician and Microsoft Certified Professional. BONUS ONLINE
VIDEOS: Includes access to free, studio-quality how-to videos that make
troubleshooting and repair even easier!

PC Repair and Maintenance : A Practical Guide
PC Upgrade and Repair Bible
This step-by-step, highly visual text provides a comprehensive introduction to
managing and maintaining computer hardware and software. Written by bestselling author and educator Jean Andrews, A+ Guide to IT Technical Support, 9th
Edition closely integrates the CompTIA+ Exam objectives to prepare you for the
220-901 and 220-902 certification exams. The new Ninth Edition also features
extensive updates to reflect current technology, techniques, and industry
standards in the dynamic, fast-paced field of PC repair and information technology.
Each chapter covers both core concepts and advanced topics, organizing material
to facilitate practical application and encourage you to learn by doing. The new
edition features more coverage of updated hardware, security, virtualization, new
coverage of cloud computing, Linux and Mac OS, and increased emphasis on
mobile devices. Supported by a wide range of supplemental resources to enhance
learning with Lab Manuals, CourseNotes online labs and the optional MindTap that
includes online labs, certification test prep and interactive exercises and activities,
this proven text offers students an ideal way to prepare for success as a
professional IT support technician and administrator. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.

The Complete A+ Guide to PC Repair
Whatever version of Windows you’re using--from Vista up to Windows 8.1--the
registry is at the heart of your desktop experience. Software installs and
compatibility, hardware operation and more are managed by a complex database
of codes and numbers. When something goes wrong it can seem impossible to
diagnose and repair the problem, and harder still to prevent a recurrence or make
the subtle changes and tweaks required to fix the problem. In this book we’ll take
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you inside the workings of the Registry, and teach you how to repair, modify and
clean it to keep your PCs running smoothly.

PCs For Dummies
Most computer users think that fiddling with the insides of their PC is taboo. They
fear that by removing the screws that hold the case on, they're crossing into
forbidden territory. And even for those who know they can open the box and fix or
upgrade their PC, analysis paralysis often stops them in their tracks: Which
upgrades offer the best bang for the buck? How do you pinpoint the faulty
component that's making your system freeze? What about compatibility issues?
Get ready to get unstuck and get your PC running fast and running right. Repairing
and Upgrading Your PC delivers start-to-finish instructions, simple enough for even
the most inexperienced PC owner, for troubleshooting, repairing, and upgrading
your computer. Written by hardware experts Robert Bruce Thompson and Barbara
Fritchman Thompson, this book covers it all: how to troubleshoot a troublesome
PC, how to identify which components make sense for an upgrade, and how to tear
it all down and put it back together. This book shows how to repair and upgrade all
of your PC's essential components: Motherboard, CPU, and Memory. Choose the
optimal match of these core components to keep your PC running at top speed
Hard Drive, Optical Drive, and Removable Storage Give your computer what it
needs for long-term and short-term storage Audio and Video. Enhance your
computing experience with the right sound and graphics devices for your needs
Input Devices. Pick the best keyboard and mouse to keep your hands happy and
healthy Networking. Set up secure wireless networking to keep the bits flowing
between your computers and the outside world Cases and Power Supplies. Keep
everything running cool and reliably With its straightforward language, clear
instructions, and extensive illustrations, this book makes it a breeze for PC owners
of any skill level to work on their computer.

Laptop Repair Complete Guide
THE COMPLETE PC UPGRADE AND MAINTENANCE GUIDE
The book was released due to the need for a "REAL" Laptop Repair Book. I myself
have read every book released, and Not one will instruct you on how to repair the
Laptops internal Components, as all the books available relating to Laptop Repair
were written by Desktop Computer Technicians that have No Business writing a
Laptop Repair Book! I do not want to mislead anyone into buying my book(s), I,
happen to know Laptop Repair, and have released this book to teach the
"unknown" to the rest of the world. This book goes into great detail on the
repairing of the Laptops Motherboard and it's many failures and faults. This book
will show you not only how to repair a Laptop Computer, it will instruct you on how
to repair the Laptops Motherboard. This is the only book released to date that will
show you the components of a Laptop Motherboard and how to Properly Test,
Diagnose and Repair any issue that may arrise. You will learn how to properly
troubleshoot the most commonly occurring issues and achieve sucesful repair
results. The book will teach you what tools are used and how to use the tools. It will
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teach you the proper way to solder and more importantly how to desolder micro
components. You will learn my Patented/Trademarked and Copyrighted DIY Video
Chip/GPU Reflow Of the BGA method (not like the YouTube Knucklehead methods
floating around out there). This Book is a first of it's kind, the other books claiming
to be Laptop Repair Books do not show you Motherboard Repairing, which 99% of
the time you will need to know. They Do not show you step by step instructions on
repairing major issues such as any ocurring Motherboard issue, This book however
does. This Book shows you step by step instructions on DC Jack repairing, screen
repairing, motherboard repairing and all other related isues. A must have for any
aspiring Technician or any Do It Yourselfer. The target audience that would benefit
from this book would include: current and aspiring computer repair technicians and
facilities, Schools, Colleges, Laptop Repair technicians and all other areas of the IT
(internet technology) field. The book was written to allow a novice or even the onetimer to be able to follow along and achieve successful results. Going Above And
Beyond CompTia A+ Certification !!!

PC Repair and Maintenance
PC Repair and Maintenance: A Practical Guide is a reader-friendly guide to
repairing computers (running either Microsoft Windows 95, 98, Me, 2000, or XP)
through easy-to-understand language, detailed diagrams, and video tutorials. The
book emphasizes that a deep understanding of "how a computer works" is not
necessary to diagnose and repair problems; it concentrates on practical, "handson" solutions that can be implemented right away. Focusing mainly on installing
and troubleshooting hardware, the book also provides solutions to common
operating system-related problems. In addition, thorough explanations for
selecting re-placement and expansion components without paying top dollar are
providedhelping users get the most out of their newly repaired PC. Regardless of
your level of experience, this is the perfect resource for anyone who wants to
repair a computer or is considering a career in the computer repair business.

Mcitp Microsoft Windows Vista Desktop Support Enterprise
Study Guide
Fix your own computer—without becoming a technical expert! This book is the
fastest way to save money on computer repairs, avoid unnecessary frustration,
and keep using perfectly good equipment instead of throwing it away! Even if
you’re completely non-technical, you’ll learn how to get the job done, one
incredibly clear and easy step at a time. Computer repair and maintenance has
never, ever been this simple! ¿ Who knew how simple fixing your computer could
be? ¿ This is the easiest, most practical beginner’s guide to fixing your own
computer… simple, reliable instructions and crystal-clear pictures that show you
exactly how to do it yourself! Here’s a small sample of what you’ll learn: •¿¿
Maintain your computer so it’s less likely to break in the first place •¿¿ Perform
simple “ounce of prevention” tasks now, so it’s easier to fix problems later •¿¿
Learn simple troubleshooting techniques for figuring out what’s wrong •¿¿ Find the
right tools (you might already have them!) •¿¿ Buy the right parts without
spending more than you have to •¿¿ Fix aggravating Windows startup problems
•¿¿ Smoothly recover from PC crashes •¿¿ Perform basic hardware repairs or
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upgrades at home, often in minutes •¿¿ Install a new hard disk, CD/DVD drive, or
Blu-ray drive •¿¿ Speed up your computer by adding memory or upgrading its
processor •¿¿ Troubleshoot and fix network and Internet connection problems •¿¿
And much more… ¿ Paul McFedries is a full-time technical writer and passionate
computer tinkerer. He has authored more than 80 computer books that have sold
more than 4 million copies. His recent titles include My Office 2013 RT, Windows 8
In Depth, Microsoft Windows 7 Unleashed, Microsoft Home Server 2011 Unleashed,
and Tweak It and Freak It: A Killer Guide to Making Windows Run Your Way. He is
also proprietor of Word Spy (www.wordspy.com), a website that tracks new words
and phrases as they enter the English language. ¿

The PC and Gadget Help Desk
A+ Guide to Managing & Maintaining Your PC
This text from Cheryl Schmidt is geared towards computer support. To become
certified, students must understand various hardware technologies, multiple
operating systems, and basic networking. This book presents the terminology and
concepts in a building block, easy-to-understand fashion. Students that use this
book have numerous hands-on exercises to enhance their learning and help them
retain the information presented.

The PC and Gadget Help Desk
Stop being a prisoner to your PC! Need a PC problem fixed in a pinch? Presto!
Troubleshooting & Maintaining Your PC All-in-One For Dummies offers 5 books in 1
and takes the pain out of wading through those incomprehensible manuals, or
waiting for a high-priced geek to show up days or weeks after you need them.
Arming you with everything you need to get that pesky PC working for you ASAP,
this handy guide walks you through all the steps to restoring whatever's making
your PC go rogue —so you can get back to making it work for you. There's nothing
worse than firing up your PC only to discover it's inexplicably unresponsive. With
this guide, you'll gain all the skills and insight you need to need to bring it back to
life —and to prevent it from ever leaving you in the lurch again. Find out what's
behind common PC problems Solve email and web woes, both big and small
Perform regular maintenance and get serious about backups Troubleshoot to find
solutions to your issues and learn proper maintenance to head off future
headaches! Your PC problems aren't as big as you think! Take matters into your
own hands with the helpful instruction provided inside this book!

IT Professional's Guide to Desktop Control
In this book you will learn the basics of computer hardware and, also you will learn
how to repair, upgrade and troubleshoot your PC's (desktop computers). Here you
can learn indepth about the hardware components of the computer and its basic
structure and functions. This book contains engineering level concepts and also
can be used as a lab manual.
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Small Animal Fracture Repair
This compact volume provides essential diagnostic and troubleshooting
information in a portable size, 4 by 7 inches. The PC Troubleshooting Pocket Guide
will help individuals diagnose computer problems with ease and speed. Updated to
include new and comprehensive information on Windows XP and Windows 2000,
this is an essential tool for anyone who needs to find PC information quickly and
efficiently.

MCITP: Microsoft Windows Vista Desktop Support Consumer
Study Guide
The book provides guidelines on fault-finding techniques and provides a set of
trouble-shooting flow charts. Also includes the most recent advances in
technology.

PC User's Troubleshooting Guide
Master IT hardware and software installation, configuration, repair, maintenance,
and troubleshooting and fully prepare for the CompTIA® A+ Core 1 (220-1001) and
Core 2 (220-1002) exams. This is your all-in-one, real-world, full-color guide to
connecting, managing, and troubleshooting modern devices and systems in
authentic IT scenarios. Its thorough instruction built on the CompTIA A+ Core 1
(220-1001) and Core 2 (220-1002) exam objectives includes coverage of Windows
10, Mac, Linux, Chrome OS, Android, iOS, cloud-based software, mobile and IoT
devices, security, Active Directory, scripting, and other modern techniques and
best practices for IT management. Award-winning instructor Cheryl Schmidt also
addresses widely-used legacy technologies—making this the definitive resource for
mastering the tools and technologies you’ll encounter in real IT and business
environments. Schmidt’s emphasis on both technical and soft skills will help you
rapidly become a well-qualified, professional, and customer-friendly technician.
LEARN MORE QUICKLY AND THOROUGHLY WITH THESE STUDY AND REVIEW
TOOLS: Learning Objectives and chapter opening lists of CompTIA A+ Certification
Exam Objectives make sure you know exactly what you’ll be learning, and you
cover all you need to know Hundreds of photos, figures, and tables present
information in a visually compelling full-color design Practical Tech Tips provide
real-world IT tech support knowledge Soft Skills best-practice advice and teambuilding activities in every chapter cover key tools and skills for becoming a
professional, customer-friendly technician Review Questions—including true/false,
multiple choice, matching, fill-in-the-blank, and open-ended questions—carefully
assess your knowledge of each learning objective Thought-provoking activities
help students apply and reinforce chapter content, and allow instructors to “flip”
the classroom if they choose Key Terms identify exam words and phrases
associated with each topic Detailed Glossary clearly defines every key term Dozens
of Critical Thinking Activities take you beyond the facts to deeper understanding
Chapter Summaries recap key concepts for more efficient studying Certification
Exam Tips provide insight into the certification exam and preparation process

PCs: The Missing Manual
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In early reviews, geeks raved about Windows 7. But if you're an ordinary mortal,
learning what this new system is all about will be challenging. Fear not: David
Pogue's Windows 7: The Missing Manual comes to the rescue. Like its
predecessors, this book illuminates its subject with reader-friendly insight, plenty
of wit, and hardnosed objectivity for beginners as well as veteran PC users.
Windows 7 fixes many of Vista's most painful shortcomings. It's speedier, has
fewer intrusive and nagging screens, and is more compatible with peripherals.
Plus, Windows 7 introduces a slew of new features, including better organization
tools, easier WiFi connections and home networking setup, and even touchscreen
computing for those lucky enough to own the latest hardware. With this book,
you'll learn how to: Navigate the desktop, including the fast and powerful search
function Take advantage of Window's apps and gadgets, and tap into 40 free
programs Breeze the Web with Internet Explorer 8, and learn the email, chat, and
videoconferencing programs Record TV and radio, display photos, play music, and
record any of these to DVD using the Media Center Use your printer, fax, laptop,
tablet PC, or smartphone with Windows 7 Beef up your system and back up your
files Collaborate and share documents and other files by setting up a workgroup
network

PC Technician's Troubleshooting Pocket Reference
Provides advice for beginning and experienced Macintosh users facing a range of
hardware and software problems, covering topics including crashes, printers, SCSI
devices, memory, viruses, and file sharing.

Concrete Repair
The all-time bestselling PC reference, fully updated for the newest technologies!
Previous editions of this fun and friendly PC guide have sold more than three
million copies, making it the bestselling PC reference in the world. Dan Gookin, the
author whose straightforward and entertaining style is the foundation of the For
Dummies series, gives you the same easy-to-follow guidance in this edition, fully
updated for Windows 8, using the cloud, and all the newest PC bells and whistles.
It's perfect for the absolute beginner as well as for anyone switching to the latest
hardware and software. Updated with information on all the latest upgrades, this
edition of a worldwide bestseller covers all the essentials of using a PC, and
presents them in a fun, non-intimidating style Popular technology author Dan
Gookin starts at the beginning with all the basics that other books assume
everyone knows Covers setting up your PC, exploring the Windows 8 interface,
using network hardware and software, getting online and browsing with the newest
version of Internet Explorer, setting up an e-mail account, connecting to the cloud,
and using cloud-based services Shows you how to install and upgrade programs
and manage files and folders Explores working with digital photos, downloading
music, watching movies, and participating in social media PCs For Dummies, 12th
Edition is the jargon-free, easy-to-use guide to everything you need to know about
your PC.

Fixing Your Computer Absolute Beginner's Guide
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This book provides students, practitioners, residents, and surgeons with an easily
accessible and visual guide to successful methods of repairing more common
fractures of dogs and cats. The concept allows clinicians to easily compare a
fracture of a patient presented to them to the book and see what successful
repairs were performed. There is also dialogue on the treatment options and
special considerations. Importantly, follow-up radiographs provide insight into what
type and rate of healing is to be expected.

Desktop Support Resource Guide
This book will educate you on the Correct Process of Repairing The Entire Laptop,
Including and concentrating more on Motherboard Repair Instruction, Screen
Repairing, Component Level Diagnosing and Repairing. This is the 3rd Book
Released By Author Garry Romaneo, The Worlds Leading Laptop Repair Technician,
Author, and Consultant. The book will take you through the laptops disassembly
process, Explaining in detail how to disassemble all laptops. You will then be taught
all about Liquid Spills to Laptops. What to do, What not to do, How to Remove
Liquid and How To Repair Any Damage from Liquid to parts or components. You
will be shown all the various tools to be used in laptop repair both hand tools and
electronic tools explained. This book will then explain the entire upper end
repairing techniques. Replacing screens - how to- then it will show you in great
detail how to disassembly the screen and repair or replace the LCD ccfl Bulb, the
book will also discuss LED screens. You will be taught step by step how to solder a
motherboard whether it is the components or the dc jack. The DC Jack
Repair/Desoldering instructions are included. Most importantly, this book will teach
you laptop motherboard repairing techniques. Learn to identify the parts and
components on the motherboard, learn component replacement, motherboard
testing techniques and more. This book also includes the authors
Patented/Copyrighted and Trademarked Laptop Video Chip/GPU Motherboard
Online Repair instruction. There is alot more included (Part Identification, Hard
Drive Failure Issues etc)so check it out now. Going Above And Beyond CompTia A+
Certification !!!

Windows 7: The Missing Manual
This valuable tutorial and reference takes UNIX users and programmers through
the specifics of the Korn shell--the popular user interface. It teaches clearly and
quickly how to interact properly with the UNIX shell, and even delves into
advanced topics such as writing shell scripts.

Complete A+ Guide to IT Hardware and Software
A guide to building and customizing personal computers offers advice on selecting,
purchasing, and installing drives, modems, adapters, RAM, sound and video cards,
peripherals, operating systems, and add-ons.

The Laptop Repair Workbook
Provides information on how to upgrade, maintain, and troubleshoot the hardware
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of laptop computers, discussing the differences among them as well as their
various configuration options.

A+ Guide to IT Technical Support (Hardware and Software)
Cheryl Schmidt's The Complete A+ Guide to PC Repair, Fifth Edition Update
presents the fundamentals of computer desktop and laptop installation,
configuration, maintenance, and networking through simple, step-by-step
instruction based on CompTIA A+® 2011 Edition objectives. With a focused
emphasis on security and customer service skills, this comprehensive book on
computer repair introduces the most important tools students need to become
professional, customer-friendly technicians using today's technology. The A+
Certification Exam criteria are being updated, effective January 2011, to include
Windows 7. The Fifth Edition Update now includes Windows 7 material.

LAN desktop guide to security NetWare edition
Updated and revised with eighty percent new material, this book is 100 percent of
what readers need to upgrade, fix, or troubleshoot PCs Sixty-five percent of U.S.
households own a PC; this book caters to the do-it-yourselfers in these households,
both novices and tech hobbyists alike, who are looking for an approachable
reference A one-stop reference for topics such as video, CD, and DVD; multimedia;
storage; communications (network and Internet); peripherals; and integrating with
laptops and handhelds Concludes with a step-by-step tutorial on building an
"extreme" machine that can handle the most demanding multimedia or gaming
applications Written by Marcia and Barry Press, authors of PC Toys (076454229X)

Upgrading and Repairing Laptops
About The Book: No matter how the PC is used-as a business tool, an
entertainment center, or an Internet on-ramp-this latest edition of The Complete
PC Upgrade & Maintenance Guide has it covered. Inside, readers will find the clear,
expert advice on maintaining, upgrading, and troubleshooting for which this book
is famous. It's all updated to cover the latest technologies and guaranteed to help
extend the life and power of the reader's PC. It also includes targeted instruction
on a wide range of entertainment upgrades-ways to enhance enjoyment of music,
photos, movies, and more.

Troubleshooting and Maintaining Your PC All-in-One For
Dummies
A Do-It-Yourself Guide To Troubleshooting and Repairing Your EASY,
comprehensive technology troubleshooter! PCs, smartphones, tablets, networks,
cameras, home theater and more—all in one book! We all use technology—and we
all have problems with it. Don’t get frustrated… and don’t waste money on costly
repair or support calls! Solve the problems yourself, with the one guide that makes
it easy: The PC and Gadget Help Desk. Using clear pictures, handy “symptom
tables,” and easy-to-use flowcharts, Mark Edward Soper walks you step-by-step
through identifying, solving, and preventinghundreds of today’s most aggravating
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tech problems. Soper covers all your major platforms: iPhones, iPads, Android
devices, Windows systems, and more. He even helps you fix the weird problems
that happen when you use them together! Regain lost Internet access and fix
broken Wi-Fi connections Solve problems with viewing and sharing media or other
files Track down power problems wherever they arise Troubleshoot printing
problems and print from smartphones or tablets Fix missing video or audio on your
HDTV or home theater system Get syncing working right on your Apple or Android
device Improve your PC’s 3D gaming performance Identify and replace flaky
memory chips Prevent overheating that can damage your equipment Solve
common problems with digital cameras and DV camcorders Troubleshoot iOS or
Android antennas, updates, screens, and connectivity Get FaceTime working right
on your iPhone or iPad Troubleshoot eReaders and display your eBooks on
additional devices Sensibly decide whether to upgrade, repair, or replace Mark
Edward Soper has spent 30 years as an instructor and corporate trainer, helping
thousands of people work more happily with personal technology. He is the author
of PC Help Desk in a Book, and is the co-author of Leo Laporte’s PC Help Desk, as
well as more than 25 other books on Windows, digital imaging, networking, the
Internet, IT certification, and computer troubleshooting. Soper is a CompTIA A+
Certified computer technician and Microsoft Certified Professional. BONUS ONLINE
VIDEOS: Includes access to free, studio-quality how-to videos that make
troubleshooting and repair even easier!

Worlds First Complete Guide to Laptop and Notebook Repair
Learn how to troubleshoot Windows 10 the way the experts do, whatever device or
form-factor you’re using. Focus on the problems that most commonly plague PC
users and fix each one with a step-by-step approach that helps you understand the
cause, the solution, and the tools required. Discover the connections between the
different hardware and software in your devices, and how their bonds with external
hardware, networks, and the Internet are more dependent than you think, and
learn how to build resilience into any computer system, network, or device running
Windows 10. If you're fed up of those nagging day-to-day issues, want to avoid
costly repairs, or just want to learn more about how PCs work, Windows 10
Troubleshooting is your ideal one-stop guide to the Windows 10 operating system.
What You Will Learn: Understand your PC’s ecosystem and how to connect the
dots, so you can successfully track problems to their source Create resilient
backups of your operating system, files, and documents, and enable quick and
easy restore Learn your way around Windows' built-in administration tools, to
quickly fix the typical problems that come up Diagnose and repair a wide range of
common problems with printers and other essential peripherals Solve complex
startup problems that can prevent a PC form booting Make your PC safe and
secure for the whole family, and for everybody in your workplace Understand the
threat from malware and viruses and a range of approaches to dealing with them,
depending on the situation Bomb-proof your PC with advanced security, group
policy, and firewall policies Learn the top Tips and tricks for researching difficult
problems, including third-party tools and useful web resources Work with the
registry, file system, and Sysinternals to troubleshooting PCs in the workplace Who
This Book Is For: Anyone using Windows 10 on a desktop, laptop, or hybrid device

Build Your Own PC
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Master IT hardware and software installation, configuration, repair, maintenance,
and troubleshooting and fully prepare for the CompTIA® A+ 220-901 and 220-902
exams. This all-in-one textbook and lab manual is a real-world guide to learning
how to connect, manage, and troubleshoot multiple devices in authentic IT
scenarios. Thorough instruction built on the CompTIA A+ 220-901 and 220-902
exam objectives includes coverage of Linux, Mac, mobile, cloud, and expanded
troubleshooting and security. For realistic industry experience, the author also
includes common legacy technologies still in the field along with non-certification
topics like Windows 10 to make this textbook THE textbook to use for learning
about today’s tools and technologies. In addition, dual emphasis on both tech and
soft skills ensures you learn all you need to become a qualified, professional, and
customer-friendly technician. Dozens of activities to help “flip” the classroom plus
hundreds of labs included within the book provide an economical bonus–no need
for a separate lab manual. Learn more quickly and thoroughly with all these study
and review tools: Learning Objectives provide the goals for each chapter plus
chapter opening lists of A+ Cert Exam Objectives ensure full coverage of these
topics Hundreds of photos, figures, and tables to help summarize and present
information in a visual manner in an all-new full color design Practical Tech Tips
give real-world IT Tech Support knowledge Soft Skills best practice advice and
team-building activities in each chapter cover all the tools and skills you need to
become a professional, customer-friendly technician in every category Review
Questions, including true/false, multiple choice, matching, fill-in-the-blank, and
open-ended questions, assess your knowledge of the learning objectives Hundreds
of thought-provoking activities to apply and reinforce the chapter content and
“flip” the classroom if you want More than 140 Labs allow you to link theory to
practical experience Key Terms identify exam words and phrases associated with
each topic Detailed Glossary clearly defines every key term Dozens of Critical
Thinking Activities take you beyond the facts to complete comprehension of topics
Chapter Summary provides a recap of key concepts for studying Certification Exam
Tips provide insight into the certification exam and preparation process

The Complete A+ Guide to PC Repair
The Laptop Repair Workbook includes twelve full page troubleshooting flowcharts
for laptop hardware troubleshooting and explanatory text for every decision point.
The book begins with an introduction to basic laptop terminology, troubleshooting
procedures, and cost decisions. Supplementary illustrated tests and procedures
are available on the publisher's website, www.fonerbooks.com. An ebook version is
also available direct from the publisher.

Windows Registry Troubleshooting
The perfect exam guide for those novices looking to add skill to their resume.
Places special emphasis on new chip capabilities especially the Pentium 4 Chip.
Includes sample questions. Has been updated for Windows 2000 and Windows ME.

PC Troubleshooting Pocket Guide
This step-by-step, highly visual text provides a comprehensive introduction to
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managing and maintaining computer hardware and software. Written by bestselling author and educator Jean Andrews, A+ GUIDE TO MANAGING AND
MAINTAINING YOUR PC closely integrates the CompTIAA+ Exam objectives to
prepare you for the 220-801 and 220-802 certification exams. The new Eighth
Edition also features extensive updates to reflect current technology, techniques,
and industry standards in the dynamic, fast-paced field of PC repair. Each chapter
covers both core concepts and advanced topics, organizing material to facilitate
practical application and encourage you to learn by doing. Supported by a wide
range of supplemental resources to enhance learning—including innovative tools,
interactive exercises and activities, and online study guides—this proven text
offers an ideal way to prepare you for success as a professional PC repair
technician. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Macintosh Troubleshooting Pocket Guide for Mac OS
If you are a support professional who sets up, maintains, and troubleshoots
desktop applications on Windows Vista, now you can build your skills and prepare
for exam 70-623, MCITP: Supporting and Troubleshooting Applications on a
Windows Vista Client for Consumer Support Technicians, the required exam for
achieving certification as an MCITP: Consumer Support Technician. Inside this
comprehensive study guide you'll find full coverage of all exam objectives,
practical hands-on exercises, real-world scenarios, challenging review questions,
and more. For Instructors: Teaching supplements are available for this title.
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