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Handbook of Multicultural Perspectives on Stress and Coping
Exploring Services Science
Harness the power of games to create extraordinary customer engagement with Game-Based Marketing. Gamification is
revolutionizing the web and mobile apps. Innovative startups like Foursquare and Swoopo, growth companies like Gilt and
Groupon and established brands like United Airlines and Nike all agree: the most powerful way to create and engage a
vibrant community is with game mechanics. By leveraging points, levels, badges, challenges, rewards and leaderboards –
these innovators are dramatically lowering their customer acquisition costs, increasing engagement and building
sustainable, viral communities. Game-Based Marketing unlocks the design secrets of mega-successful games like Zynga’s
Farmville, World of Warcraft, Bejeweled and Project Runway to give you the power to create winning game-like experiences
on your site/apps. Avoid obvious pitfalls and learn from the masters with key insights, such as: Why good leaderboards
shouldn’t feature the Top 10 players. Most games are played as an excuse to socialize, not to achieve. Status is worth 10x
more than cash to most consumers. Badges are not enough: but they are important. You don’t need to offer real-world
prizing to run a blockbuster sweepstakes. And learn even more: How to architect a point system that works Designing the
funware loop: the basics of points, badges, levels, leaderboards and challenges Maximizing the value and impact of badges
Future-proofing your design Challenging users without distraction Based on the groundbreaking work of game expert and
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successful entrepreneur Gabe Zichermann, Game-Based Marketing brings together the game mechanics expertise of a
decade’s worth of research. Driven equally by big companies, startups, 40-year-old men and tween girls, the world is
becoming increasingly more fun. Are you ready to play?

Language in International Business
This book goes beyond the discussion of global databases and presents a general Enterprise Resources Market model to
facilitate the management and integration of enterprise information resources in a cooperating mode. It is the first book to
analyze the problem from the perspective of information management and to present a solution for a key aspect of the
cooperation problem—on-demand information exchange.

Urban Lighting for People
Literary criticism from the Nobel Prize winner on subjects from Dante to Dickens. Some one said: “The dead writers are
remote from us because we know so much more than they did.” Precisely, and they are that which we know. Celebrated
poet and playwright T. S. Eliot was one of the twentieth century’s most influential literary critics. In Selected Essays, he
compiled his most significant works of criticism and theory written between 1917 and 1932. Included here are what Eliot
considered the best essays from The Sacred Wood; his essays on Elizabethan and Jacobean dramatists; Tradition and the
Individual Talent; Dante; For Lancelot Andrewes; Homage to John Dryden; and many others. This expanded edition is
annotated with footnotes and includes a biographical note about the author. “Mr. Eliot is a master of critical exposition.”
—The New York Times

The Study of Language
Emotion and Reasoning
Unfit to Be a Slave
The interaction between emotion and cognition is a fundamental issue which has only recently been reintroduced as a
legitimate object of study in experimental psychology. This book examines the significant impact that affective processes
have on reasoning, and demonstrates how emotional reasoning cannot simply be equated with faulty reasoning. Emotion
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and Reasoning presents contributions from leading researchers from a variety of disciplines, including experimental
cognitive psychology, cognitive neuroscience, clinical neuropsychology, and experimental psychopathology. The opening
chapters consider how emotions affect reasoning processes in individuals living with psychopathology. A second section
focuses upon experimental investigations of emotion and basic reasoning processes, and a final section explores the
physiological bases of emotion-reasoning interaction. Together, the chapters in this volume provide a multidisciplinary
overview of key topics on emotion and reasoning, and a survey of recent research in this area. Emotion and Reasoning will
be of great interest to advanced students, researchers, and practitioners in the fields of cognitive psychology, clinical
psychology, and affective neuroscience.

Encyclopædia Americana
A new hardcover edition of Zerzan's first collection of essays, exploring alienation, and the resistance it has engendered.

ITIL V3 Small-scale Implementation
Gerardus van der Leeuw was one of the first to attempt a rapprochement between theology and the arts, and his influence
continues to be felt in what is now a burgeoning field. Sacred and Profane is the fullest expression of his pursuit of a
theological aesthetics, surveying religion's relationship to all the arts -- dance, drama, literature, painting, sculpture,
architecture, and music. This edition makes this seminal work, first published in Dutch in 1932, newly available. A new
foreword by Diane Apostolos-Cappadona analyzes the continuing relevance of van der Leeuw's thought. Van der Leeuw's
impassioned and brilliant investigation of the relationship between the holy and the beautiful is founded upon the
conviction that for too long the religious have failed to seriously contemplate the beautiful, associating it as they do with
the kingdom of sensuality and impermanence. Similarly it has been alien to literati and aesthetes to reflect upon the holy,
for they choose to consider this physical world to be permanent, and therefore to be glorified through beauty alone. In
truth, as van der Leeuw undertakes to show in Sacred and Profane Beauty, the holy has never been absent from the arts,
and the arts have never been unresponsive to the holy. Whether one considers the Homeric epics, the dancing Sivas and
Vedic poems, the sacred wall paintings of ancient Egypt, the primitive mask, or the range of sacred arts developed out of
Latin and Byzantine Christianity, primordial creation in the arts was always directed toward the symbolization and
interpretation of the holy. The fact that in our day this original connection is obscured and the artistic impulse is more
generally regarded as wholly individualistic and autonomous does not contradict van der Leeuw's thesis; indeed, the
breakdown of the unity of the holy and the arts is central to his thesis. Van der Leeuw was the rare thinker who combined
profundity of insight, grace of style, and a willingness to take daring intellectual chances. In Sacred and Profane, he
describes each of the arts in its original unity with the religious and then analyzes its historical disjunction and alienation.
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After a penetrating investigation of the structural elements within the arts which illumines a crucial dimension of the
religious experience, van der Leeuw points toward the reemergence of an appropriate theological aesthetics on which a
reunification of the arts could be founded.

Unwritten Literature of Hawaii: The Sacred Songs of the Hula
This candid book dispenses essential advice for academic job hunters and gives them the skills and knowledge to land a job
in the humanities. Fully revised and updated, this book offers a comprehensive look at the do's and don'ts of the application
and interview process and provides indispensable tips and a variety of practical tools.

A Smaller Latin-English Dictionary
For more than 15 years, The Academic Job Search Handbook has assisted job seekers in all academic disciplines in their
search for faculty positions. The guide includes information on aspects of the search that are common to all levels, with
invaluable tips for those seeking their first or second faculty position. This new edition provides updated advice and
addresses hot topics in the competitive job market of today, including the challenges faced by dual-career couples, job
search issues for pregnant candidates, and advice on how to deal with gaps in a CV. The chapter on alternatives to
academic jobs has been expanded, and sample resumes from individuals seeking nonfaculty positions are included. The
book begins with an overview of the hiring process and a timetable for applying for academic positions. It then gives
detailed information on application materials, interviewing, negotiating job offers, and starting the new job. Guidance
throughout is aimed at all candidates, with frequent reference to the specifics of job searches in scientific and technical
fields as well as those in the humanities and social sciences. Advice on seeking postdoctoral opportunities is also included.
Perhaps the most significant contribution is the inclusion of sample vitas. The Academic Job Search Handbook describes the
organization and content of the vita and includes samples from a variety of fields. In addition to CVs and research
statements, new in this edition are a sample interview itinerary, a teaching portfolio, and a sample offer letter. The job
search correspondence section has also been updated, and there is current information on Internet search methods and
useful websites.

Game-Based Marketing
Past and Present of Buena Vista County, Iowa
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Out of over 40 years of experience in adult or worker education, David Greene brings us tools to develop consciousness and
leadership for social change. Based on the power of our huge working class to understand this economic system and to
organize, this book aims to empower educators, students and other workers with science applied to solving the serious
social problems we face today. We are confronted with the issues of low-wage, part-time and temporary jobs, inadequate
housing, health care, and transportation, inequality and injustice, at the same time as the greatest concentration of wealth
in human history. The disparity of wealth and control has never been greater. The only way out of this deepening crisis is
through education. To change this we need understanding that is based on the clearest reflection of the real world. Unfit to
Be a Slave employs the tools of theory and informed practice, to guide us to create spaces to share experience, study
history’s lessons and develop consciousness. As a collective and organized force we can transform our communities, our
countries and our world. Mythologies that tell people, ‘Things don’t change,’ ‘We can’t do anything,’ or ‘It has always been
this way,’ prevent poor and working class populations from taking necessary action on behalf of their own lives and
families. Unfit to Be a Slave is meant to be a guide to education for social change.

Ida B. Wells
Articles cover such topics as adolescent parenthood, family planning, domestic violence, child abuse, and codependency,
and discusses family life within specific countries and religious traditions.

New Perspectives in Information Systems and Technologies
This volume collects the state-of-the-art research on forgiveness and mental and physical health and well-being. It focuses
specifically on connections between forgiveness and its health and well-being benefits. Forgiveness has been examined
from a variety of perspectives, including the moral, ethical and philosophical. Ways in which to become more forgiving and
evolutionary theories of revenge and forgiveness have also been investigated and proposed. However, little attention has
been paid to the benefits of forgiveness. This volume offers an examination of the theory, methods and research utilized in
understanding these connections. It considers trait and state forgiveness, emotional and decisional forgiveness, and
interventions to promote forgiveness, all with an eye toward the positive effects of forgiveness for a victim’s health and wellbeing. Finally, this volume considers key moderators such as gender, race, and age, as well as, explanatory mechanisms
that might mediate links between forgiveness and key outcomes.

Enterprise Collaboration
W. E. B. Du Bois was editor and principal author of The Negro Church, first published in 1903. A groundbreaking study, this
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volume is the first in-depth treatment of African-American religious life. It is the first sociological book on religion in the
United States. It is the first empirical study of religion conducted by Black scholars. It is a landmark historical text on AfricanAmerican religion and mores of a century and more ago. A new introduction provides the contextual backdrop for
understanding the religious scholarship and faith of Du Bois. The appearance of this text for a new generation of students,
scholars, researchers, and communities of faith is cause to celebrate. Recognition of The Negro Church is long overdue and
justly deserved. ""The entire scholarly community and all concerned Americans welcome the reprint of The Negro Church.
W. E. B. Du Bois, the most brilliant intellectual ever produced by the United States, penned this social scientific study in
1903. Not only is this the first academic engagement with the black church and black religion. It is also the first text on
sociology of religion in American history. Thus Du Bois understood the centrality of black people to the US narrative.
Similarly, he understood the centrality of the black church for black communities. Here is scholarship at its best--engaged,
theoretical work making a difference in everyday lives. Alton B. Pollard III has offered a masterful introduction for the
twenty-first-century reader."" -Dwight N. Hopkins author of Being Human: Race, Culture, and Religion ""No one can have a
respectable knowledge of African American Christianity who has not read Woodson's The History of the Negro Church
(1921) and Du Bois's earlier sociological study of the same subject, The Negro Church (1903). Now we have a much
anticipated new edition of the latter book by one of the late C. Eric Lincoln's brightest proteges, Alton B. Pollard, the dean of
the Divinity School of Howard University. Pollard's explanatory and expansive introduction is alone worth the price of the
book, making Du Bois's path-blazing opus live again as an indispensable guide to understanding the scope, depth, and
paradoxes of classic Black religion and theology today."" -Gayraud S. Wilmore ITC, Honorably Retired ""In editing and
providing commentary on The Negro Church, Alton B. Pollard III has provided a valuable and accessible resource for Du Bois
scholars and students that is also of interest for general readers."" -Carol B. Duncan Wilfrid Laurier University W. E. B. Du
Bois is a towering figure in African-American and US twentieth-century social, cultural, political, and intellectual life. He was
a pioneering social scientist, leading literary light, political progressive, and precursor to the modern Black-led movement
for freedom in the African Diaspora and on the African continent. DuBois's spiritual disciples and descendants among the
world's communities of African descent are numerous. Alton B. Pollard III is Dean and Professor of Religion and Culture at
Howard University School of Divinity and is the author of Mysticism and Social Change: The Social Witness of Howard
Thurman.

Elements of Refusal
This book has been considered by academicians and scholars of great significance and value to literature. This forms a part
of the knowledge base for future generations. We have represented this book in the same form as it was first published.
Hence any marks seen are left intentionally to preserve its true nature.
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A Political Manual for 1866 [to 1869]
The economic and political empowerment of women continues to be a central focus for development agencies worldwide;
access to medical care, education and employment, as well as women's reproductive rights remain key factors effecting
women's autonomy. Feminisms, Empowerment and Development explores what women are doing to change their own
personal circumstances whilst providing an in-depth analysis of collective action and institutionalized mechanisms aimed at
changing structural relations. Drawing on unique, original research and approaching empowerment as a complex process of
negotiation, rather than a linear sequence of inputs and outcomes, this crucial collection highlights the difficulty of creating
common agendas for the advancement of women's power and rights, and argues for a more nuanced, context-based
approach to development theory and practice. An indispensible text for anyone interested in gender and development, this
book shows that policies and approaches to development that view women as instrumental to other objectives will never
promote women's empowerment as they fail to address the structures by which gender inequality is perpetuated over time.

Historic Jamaica
American Corrections
This book contains a selection of articles from The 2014 World Conference on Information Systems and Technologies
(WorldCIST'14), held between the 15th and 18th of April in Funchal, Madeira, Portugal, a global forum for researchers and
practitioners to present and discuss recent results and innovations, current trends, professional experiences and challenges
of modern Information Systems and Technologies research, technological development and applications. The main topics
covered are: Information and Knowledge Management; Organizational Models and Information Systems; Intelligent and
Decision Support Systems; Software Systems, Architectures, Applications and Tools; Computer Networks, Mobility and
Pervasive Systems; Radar Technologies; Human-Computer Interaction; Health Informatics and Information Technologies in
Education.

Forgiveness and Health
Story of Ida B. Wells, one of the great, yet one of the least known, civil rights leaders. A promised journalist, she is
remembered for her leadership in women's voting rights, the NAACP, and anti-lynching.

Sacred and Profane Beauty
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Book Award Finalist for Urban Design Group Awards 2020 Lighting has the power to illuminate and enhance our experience
within the built environment. The light that enables people to travel around their neighbourhood or their city; the light
which they see themselves and their neighbourhood under. Research into the effects of urban lighting on behaviour,
environmental psychology and social interaction is developing at a rapid rate. Yet, despite the affect it has on our daily
lives, the practical application of this research is a relatively untapped resource. This book explores the needs and
experiences of people at night and how these can be addressed by public lighting. It will give readers the confidence to
develop more sophisticated lighting plans and add value to their projects. Case studies provide in-depth analysis of real-life
projects and will help the reader to understand lighting designers’ own experiences, including post-installation observations.
Written in an accessible style by an array of experts, this is an essential book for practitioners, academics and students
alike, that will enable you to put the research in to practice and develop better lighting for better places.

A Linguistic Guide to English Poetry
Selected Essays, 1917–1932
‘ABC is like an iceberg, much of it hidden beneath the surface, yet capable of inflicting enormous damage’ to your
organization, or more importantly, your business! With growing importance of IT to business operations we can no longer
afford to have our ITSM improvement programs and initiatives fail because of Attitude, Behavior or culture issues. This book
describes what ABC is, why it is important and gives practical cases and examples in dealing with ABC issues. The book
contains more than 35 case examples from industry experts and practitioners on what they have done to solve specific ABC
issues. The book can be used in combination with the ABC of ICT card set for creating awareness, assessing your own worst
practices and taking your first practical steps in solving them. This book provides a valuable addition on top of ITIL
publications on how to ensure ITSM improvement programs can and do deliver lasting value

International Encyclopedia of Marriage and Family
Long at the forefront of the course and now in its Tenth Edition, AMERICAN CORRECTIONS has been a trusted resource for
introducing students to the dynamics of corrections in a way that captures their interest and encourages them to enter the
field. Complete with valuable career-based material, insightful guest speakers, illuminating real-world cases, and uniquely
even-handed treatment of institutional and community sanctions, the text examines the U.S. correctional system from the
perspectives of both the corrections worker and the offender, providing students with the most well-rounded, balanced
introduction to corrections available. Important Notice: Media content referenced within the product description or the
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product text may not be available in the ebook version.

The Academic Job Search Handbook
This book offers a fresh, multi-disciplinary, and international examination of a phenomenon that has altered the landscape
of migration in the United States and is now taking root in Canada and throughout Europe: 'crimmigration law.'
Crimmigration law consists of the letter and practice of laws and policies at the intersection of criminal law and immigration
law. Crimmigration scholars study the creation of laws and policies, their enforcement, as well as the institutional dynamics
that create crimmigration law and are created by it. Many have written about the use of crimmigration law to exert social
control over groups marginalized by ethnic bias, class, or citizenship status. This book's contents include: Crimmigration,
Securitization, and the Criminal Law of the Crimmigrant * A Reflection on Crimmigration in the Netherlands * Entering the
Risk Society: A Contested Terrain for Immigration Enforcement * The Changing Landscape of the Criminalization of
Migration in Europe * Disappearing Rights: How States Are Eroding Membership in American Society * The Impact of
Immigration Enforcement Outsourcing on Ice Priorities * The Spirit of Crimmigration * Crime and Immigration: The
Discourses of Fear as a Theoretical Approach of Critical Evaluation * Recorded Crime Committed by Migrant Groups and
Native Dutch in the Netherlands * The Foreign-Born in the Canadian Federal Correctional Population * The Impact of Safety
on Levels of Ethnocentrism * The Control of Irregular Migrants and the Criminal Law of the Enemy * Crime among Irregular
Immigrants and the Influence of Crimmigration Processes * The Wide Scope of Immigration in the Azores and Its
Relationship with Crime * Irregular Immigrants and Their Irish Citizen Children: The Limits of National Citizenship * The
Treaty of Prum * Unauthorized Migration

Safety in Welding and Cutting
Expert laboratory and clinical researchers from around the world review how to design and evaluate studies of tumor
markers and examine their use in breast cancer patients. The authors cover both the major advances in sophisticated
molecular methods and the state-of-the-art in conventional prognostic and predictive indicators. Among the topics
discussed are the relevance of rigorous study design and guidelines for the validation studies of new biomarkers, gene
expression profiling by tissue microarrays, adjuvant systemic therapy, and the use of estrogen, progesterone, and
epidermal growth factor receptors as both prognostic and predictive indicators. Highlights include the evaluation of HER2
and EGFR family members, of p53, and of UPA/PAI-1; the detection of rare cells in blood and marrow; and the detection and
analysis of soluble, circulating markers.

Surviving Your Academic Job Hunt
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Responding to the growing interest in the role of language in international business, this book presents language as a
critical management challenge for the internationalizing firm. Several perspectives are explored, including the individual,
the firm

Biomarkers in Breast Cancer
Demonstrate your expertise with Microsoft Office 365 by earning a MOS certification. This Study Guide is designed to help
you prepare for MOS Exam 77-891: Microsoft Office 365, and features: Full objective-by-objective review Easy-to-follow
procedures and hands-on tasks Exam-discount offer from Certiport Use the in-depth exam prep, practice, and review to
help advance your proficiency with Office 365—and earn the credential that proves it.

Hospital Performance in Brazil
This book contains the refereed proceedings of the 7th International Conference on Exploring Service Science (IESS), held in
Bucharest, Romania, in May 2016.Service science constitutes an interdisciplinary approach to systematic innovation in
service systems, integrating managerial, social, legal, and engineering aspects to address the theoretical and practical
challenges of the service industry and its economy. The 45 full papers and 13 short papers accepted for IESS were selected
from 119 submissions. The papers consider the topics service exploration theories and processes; modeling service
requirements and management of business processes; value co-creation through knowledge management and user-centric
services; service design methodologies and patterns; service innovation and strategy; IT-based service engineering;
servitization in sustainable manufacturing; product-service systems; business software services and data-driven service
design; web service design and service-oriented agents; IoT and mobile apps for public transport service management; ehealth services and medical data interoperability; and service and IT-oriented learning and education systems.

British Books in Print
Quality Criteria for Water
Social Control and Justice
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"Unwritten Literature of Hawaii: The Sacred Songs of the Hula" by Nathaniel Bright Emerson. Published by Good Press. Good
Press publishes a wide range of titles that encompasses every genre. From well-known classics & literary fiction and nonfiction to forgotten−or yet undiscovered gems−of world literature, we issue the books that need to be read. Each Good
Press edition has been meticulously edited and formatted to boost readability for all e-readers and devices. Our goal is to
produce eBooks that are user-friendly and accessible to everyone in a high-quality digital format.

A History of Plymouth
This book investigates the emerging use of biomarkers as a diagnostic tool for the identification of patients with an
abnormal condition or as a tool for staging the extent of disease, as an indicator of disease prognosis. Chapters in Part I
focus on biomarkers for cancer, including breast cancer and pancreatic cancer, as well as circulating microRNA profiling in
cancer biomarker discovery. Chapters in Part II focus on biomarkers of other diagnoses/diseases, including sepsis, childhood
renal diseases, pulmonary diseases, Alzheimer's, leishmaniasis, and heart failure. This book investigates the emerging use
of biomarkers as a diagnostic tool for the identification of patients with an abnormal condition or as a tool for staging the
extent of disease, as an indicator of diseases prognosis. The book is of considerable importance for a broad range of people
including researchers, clinicians, and university students.

Sled Dog Trails
Drawing on an eclectic array of research and evaluative studies culled from a mix of sources, this volume analyzes Brazilian
hospital performance along several policy dimensions including resource allocation and use within hospitals, hospital
payment mechanisms, organizational and governance arrangements, management practices, and regulation and quality.
An agenda for hospital reform is proposed which synthesizes priorities that are integral to improving hospital performanceand which should be considered for implementation in the near and medium term.

Biomarker
Feminisms, Empowerment and Development
ITIL V3 Small-Scale Implementation provides guidance to smaller organizations who wish to implement the ITIL guidance or
who are already using it ands wish to improve their IT Service Management. The publication considers the significance of
size, the characteristics of small organizations, and how to scale ITIL down for small organizations. Key features: A practical
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guide to scaling ITIL for use in smaller organizations. Uses terminology consistent with the ITIL Service Management
Practices and the ITIL Glossary, acronyms and definitions. Supersedes ISBN 9780113309801.

MOS Study Guide for Microsoft Office 365
This best-selling textbook provides an engaging and user-friendly introduction to the study of language. Assuming no prior
knowledge in the subject, Yule presents information in short, bite-sized sections, introducing the major concepts in
language study – from how children learn language to why men and women speak differently, through all the key elements
of language. This fourth edition has been revised and updated with twenty new sections, covering new accounts of
language origins, the key properties of language, text messaging, kinship terms and more than twenty new word
etymologies. To increase student engagement with the text, Yule has also included more than fifty new tasks, including
thirty involving data analysis, enabling students to apply what they have learned. The online study guide offers students
further resources when working on the tasks, while encouraging lively and proactive learning. This is the most fundamental
and easy-to-use introduction to the study of language.

ABC of ICT
The only book currently available that focuses and multicultural, cross-cultural and international perspectives of stress and
coping A very comprehensive resource book on the subject matter Contains many groundbreaking ideas and findings in
stress and coping research Contributors are international scholars, both well-established authors as well as younger
scholars with new ideas Appeals to managers, missionaries, and other professions which require working closely with
people from other cultures

The Negro Church
Account by first woman musher to complete the Iditarod race of her experiences dogsledding in Alaska.
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