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The Mystery Shopper's Manual
If you liked Dune, Atlantis Gene and Star Wars—you
will love the book Battlefield Earth! In the year A.D.
3000, Earth is a dystopian wasteland, plundered of its
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natural resources by alien conquerors known as
Psychlos. Fewer than thirty-five thousand humans
survive in a handful of communities scattered across
the face of a post-apocalyptic Earth. From the ashes
of humanity rises a young hero, Jonnie Goodboy Tyler.
Setting off on an initial quest to discover a hidden
evil, Jonnie unlocks the mystery of humanity’s demise
and unearths a crucial weakness in their oppressors.
Spreading the seeds of revolt, Jonnie and a small
band of survivors pit their quest for freedom in an allout rebellion that erupts across the continents of
Earth and the cosmic sprawl of the Psychlo empire.
For the fate of the Galaxy lies on the Battlefield of
Earth. “Over 1,000 pages of thrills, spills, vicious
aliens and noble humans. I found Battlefield Earth unput-downable.” —Neil Gaiman “Battlefield Earth is a
terrific story! The carefully underplayed comedy I
found it delicious. A masterpiece.” —Robert A.
Heinlein “Pulse-pounding mile-a-minute sci-fi action
adventure that does not stop. It is a masterpiece of
popular adventure science fiction.” —Brandon
Sanderson “Space opera that hits the right notes. It's
provocative, exhilarating and genuinely enjoyable.”
—SCIFI.COM “Like the Harry Potter series, itʼs got
concepts like good vs. evil, the noble savage and the
heroʼs journey—and people go crazy over it!” —Dr.
David Powers, Educator Awards and Accolades: Top
100 science fiction books Top three of the best 100
English language novels of the 20th century by the
Random House Modern Library Readers Poll US
Golden Scroll and Saturn Awards Tetradramma d'Oro
Award Gutenberg Award Read the novel that changed
the shape of science fiction * Over 4,000,000 copies
sold * Translated in 25 languages * 21st Century
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edition with expanded content: author's never-beforepublished handwritten notes & an exclusive author
interview An engaging read for STEM learning The
imaginative diversity of the novel's characters and
alien races, its military artifacts and striking
technologies and mathematics make it the perfect
motivation for STEM learning. “Want to get your kid
excited about STEM? Battlefield Earth will give you
the talking points, in fact, theyʼll already be talking
about it.” —S.G. Educator Accelerated Reader level
5.8, students earn 62 points Lexile 780 Discussion
guide available for book clubs and educators.

Knock Em'dead Cover Ltrs.(6th)
Secrets of the JavaScript Ninja
Concise and easy-to-use, USMLE Step 1 Secrets
provides the most effective, high-yield review you
need for achieving success on this high-stakes exam.
Presented in the popular Secrets Q&A format, this
bestselling USMLE review book features questions and
short answers along with case scenarios to prepare
you for the vignette-style USMLE exam. A case-based
approach and abundant clinical context help prepare
for the vignette-style of the USMLE exam. Renowned
USMLE review author Dr. Thomas Brown and Dr.
Sonali Bracken bring together their expertise with a
team of medical student reviewers and authors to
provide the most current overview of board-tested
content. Figures, tables, and summary boxes provide
a visual and concise overview of important boardPage 3/23
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relevant content. New color images added
throughout—including those found in a new chapter
covering high-yield dermatology and
pathology—enhance visual review of important, boardrelevant images.

My Secret Bully
THE SECRET'S OUT ON BULLYING Here is the all-toofamiliar story of Monica. She and Katie have been
friends since kindergarten. Monica loves being around
her when she's nice. But there are times when Katie
can be just plain mean. And Monica doesn't
understand why. Monica is a target of relational
aggression, emotional bullying among friends who will
use name-calling and manipulation to humiliate and
exclude. But with a little help from a supportive
adult—her mother—Monica learns to cope and thrive
by facing her fears and reclaiming power from her
bully. Including a foreword by the founder of the The
Ophelia Project, as well as helpful tips, discussion
questions, and additional resources, My Secret Bully is
a vital resource for children, parents, teachers, and
counselors.

The Book of Daniel
Managing Hospitality Organizations: Achieving
Excellence in the Guest Experience takes students on
a journey through the evolving service industry. Each
chapter focuses on a core principle of hospitality
management and is packed with practical advice,
examples, and cases from some of the best
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companies in the service sector. Students will learn
invaluable skills for managing the guest experience in
today’s ultracompetitive environment. The Second
Edition includes new coverage of technology,
sustainability, sexual harassment, diversity and
inclusion, and ethical leadership.

Health Fitness Management
Offers advice on writing a professional-looking cover
letter that complements the accompanying resume
and draws attention to the job applicant, and includes
guidance on resumes, interviews, and job hunting.

How to Shop for Free
This student text provides a foundation of theory and
principles for those seeking sports management
position. It provides an overview of the reasons and
foundations for sport marketing as well as theoretical
and research issues, and why market segmentation is
important.

Secrets of a Secret Shopper
Advanced degrees are necessary for careers that
once required only a college education. Yet little has
been written about who gets into grad school and
why. Julie Posselt pulls back the curtain on this secret
process, revealing how faculty evaluate applicants in
top-ranked doctoral programs in the humanities,
social sciences, and natural sciences.
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Knowledge into Action: Research and
Evaluation in Library and Information
Science
Cover Letter Magic
Focuses on performance and reward using systems
thinking and a dual model of strategic alignment and
psychological engagement.

The Mystery Shopper Training Program
Retail Survival of the Fittest: 7 Ways to Future-Proof
Your Retail Store is a practical guide to modern-day
retail success. Learn how to use mobile technology,
big data, and other digital tools to improve your brickand-mortar store and ensure that it is well-equipped
to engage and convert today’s savvy shoppers. From
understanding consumers and boosting customer
loyalty to leveraging data and implementing an
omnichannel retail strategy, Retail Survival of the
Fittest gives you need-to-know lessons on how to
adapt to the new and increasingly competitive retail
playing field. In addition to providing insights and howto tips, Retail Survival of the Fittest also introduces
you to other successful merchants and shows you
exactly what they do to thrive in the modern retail
realm. Most important, each chapter comes with a set
of action steps to help you implement the tips
discussed in the book and enable you to get started
on future-proofing your store.
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Managing Hospitality Organizations
"Talk is cheap." A cliché, perhaps, but the idea that
what we do is more important than what we say is a
fundamental truth. It applies in our personal lives and
can extend into our professional work, too. Learning
to let your actions do the talking can be revolutionary
to a company that struggles to create enduring
customer relationships. People who own operate,
manage, or otherwise lead a company are always
looking for ways to improve productivity, beat the
competition, and ensure long-term success. Learning
how to put words and ideas into action can be a key
to success in the business world. Hooked on
Customers is not about finding the right words,
whether labeled as a "strategy" or not. It is an
insightful, highly informative book that propels
businesses into action. It explores successful
customer-centric businesses, examines the ways they
execute their strategies, and provides practical
recommendations for business leaders to more
effectively outperform their competition. A must-have
for any business leader who wants to have a healthy
relationship with customers, this book avoids the
pitfalls that often plague others that offer business
advice. Frequently, company leaders turn to
consultants and other resources to recommend
strategies that sound great but ultimately don't have
any real meaning because they are a series of words
without a tie to actions. Combining his own
professional experiences working as a CEO with his
extensive research and expertise as an international
authority on customer-centricity, author Robert
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Thompson has identified the five routine
organizational habits successful customer-centric
businesses use when executing strategy. Legendary
leading customer-centric businesses: LISTEN to their
customers' values and feedback. THINK about the
implications of fact-based decisions on customers
EMPOWER employees with the freedom they need to
please customers CREATE new value for customers,
without being asked DELIGHT customers by
exceeding their expectations Crucial to Thompson's
discussion of these habits is the premise that there
are no quick fixes. Customer-centricity takes time,
determination, and company-wide commitment. It
must be maintained and constantly pursued to ensure
that it becomes part of the fabric of a business. In the
end, the results are well worth it. Hooked on
Customers helps leaders understand, adopt, and
implement the five crucial habits that enable
companies to not only survive in highly competitive,
overcrowded markets but to dominate them, creating
a legacy of success and inspiration along the way.

Raising the Bar on Service Excellence
Though customer orientation is recommended in
Business Process Management, current modeling
methods still have a strong focus on the company’s
processes. To ensure a long-lasting requirement of a
firm’s service, one should consider the customer
activities in order to offer an added value that
effectively addresses his or her needs. Thus, the
customers’ perspective and their process chains
before, during and after the interaction need to be
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captured in Business Process Management. Michael
Hewing takes a design-oriented research approach to
show how the integration of well-grounded marketing
methods enables the visualization and analysis of the
customer’s point of view in Business Process
Management. By enhancing this method, information
on usage processes as well as on the value-in-use can
be provided for a comprehensive and process-based
customer management.

Hooked on Customers
The only book currently available that
comprehensively integrates research and evaluation
for evidence-based library and information science
practice.

The Power of Habit: by Charles Duhigg |
Summary & Analysis
Read the series that's sold more than 2 million
copies--if you dare! Warning: this description has not
been authorized by Pseudonymous Bosch. As much as
he'd love to sing the praises of his book (he is very
vain), he wouldn't want you to hear about his brave
11-year old heroes, Cass and Max-Ernest. Or about
how a mysterious box of vials, the Symphony of
Smells, sends them on the trail of a magician who has
vanished under strange (and stinky) circumstances.
And he certainly wouldn't want you to know about the
hair-raising adventures that follow and the nefarious
villains they face. You see, not only is the name of this
book secret, the story inside is, too. For it concerns a
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secret. A Big Secret.

USMLE Step 1 Secrets in Color E-Book
Get 12 months FREE access to an interactive eBook
when purchasing the paperback* Lecturers, request
your electronic inspection copy here. Accessible,
practical, and packed with indispensable advice, this
bestselling textbook is the perfect hands-on guide for
any student embarking on their own research. With
expert advice from the author and real-life
experiences from students, this book shows you how
to go from the ideas of research to the practicalities
of designing, conducting, and writing about your
research yourself. What’s new in this edition: · Fully
interactive digital field guide including video tutorials
and real data to practice with · An improved structure
that takes you step-by-step form start to finish · An
overview and practical guidance on mixed methods
and working with different kinds of data The free
digital field guide secures its place as the ‘take this
everywhere’ textbook that supports students both in
the classroom and in the field providing access via
tablet/phone/laptop for easy access to: - A readymade
bibliography of qualitative research contained in SAGE
journal articles curated by the author, to enrich
reading and offer top research articles to cite; Definitions to explain key concepts and methods to
deepen understanding of what is discussed in the
text; - David's quick, practical video tips and
instructional guidance for when students are in the
field (or preparing to go into it). David steps in as an
instant supervisor to give encouragement and avoid
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common pitfalls; - A treasure chest of online
resources and weblinks chosen by David offering
expert guidance on how to do research and do it
better. These include research websites and
resources as well as insider guides from trusted
experts, links to organizations/software, online
text/articles; - Datasets provide students with
research data on which to practice organizing,
analysing, and drawing conclusions; -'Cheat sheets'
and reflective trackers students can use to monitor
their progress and plan and manage projects.
*Interactivity only available through Vitalsource eBook
included as part of paperback product (ISBN
9781526441614). Access not guaranteed on secondhand copies (as access code may have previously
been redeemed).

Why We Buy
From librarians to volunteer workers, staff to student
workers, all library personnel need to deliver great
customer service. This book presents innovative
instructional methods that will inspire you to take a
fresh approach to customer service training. •
Provides model staff training programs that have
been proven successful in real-world applications •
Addresses how to improve the delivery of customer
service at all levels of personnel—librarians, general
staff, student workers, and volunteers • Includes
guidelines on re-training and evaluation of customer
service training needs

Retail Survival of the Fittest: 7 Ways to
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Future Proof Your Retail Store
Mystery shopping is an aspect of market research
where you are hired to pretend to be a "real
customer" to evaluate products and services you
receive. Companies use this information to gauge
competition, train new hires, and reward employees.
The result is that you get to make extra income just
by shopping and giving your opinion! Mystery
shopping can be done anytime and anywhere. Every
business gets shopped. Apartment buildings,
restaurants, banks, retail stores, movie theatres, selfstorage facilities, cell phone providers, daycare
providers, car rental companies, postal services,
grocery stores, golf ranges, hotels, amusement parks,
websites, online retailers, health care providers, and
more! As a shopper, you only take the assignments
that appeal to you, and if you need a week, month, or
even a year off, it's OK. As long as you do good work,
there will always be companies that need your
opinion. The Mystery Shopper Training Program is 180
pages with information on what companies expect,
how to keep track of your business, tools of the trade,
the different types of mystery shops, writing reports,
sample forms, breaking the myths, what to do if you
get caught, what to do when shops go horribly wrong,
how to start your own Mystery Shopping company,
scam information, other types of market research,
and a list of over 250 legitimate Mystery Shopping
Companies, Schedulers, and Resources.

Battlefield Earth
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This is a book for every healthcare practitioner-from
every discipline-who is seeking to create a more
meaningful, direct, and satisfying type of interaction
with patients. At its foundation lies cash-pay
healthcare and a return to the basic principles of
commerce. You deliver services and products, and an
experience that patients feel good about paying for
with their hard-earned cash. This may involve a new
payment structure, such as membership, concierge,
hybrid, or direct pay; or it may be augmenting your
business by adding new profit streams. It's simple,
but not easy.In this breakthrough book, Dr. Mark
Tager and Stewart Gandolf provide a practitioner's
step-by-step guide to starting, growing and profiting
from cash-pay healthcare. You'll find checklists,
bulleted lists, helpful examples, and a guide to the
best resources to help you along the way. No matter
where you are along the continuum of generating
additional revenue, you'll come away more confident
and committed to growing your practice and serving
your patients.

Mystery Shopping Made Simple
Presents recipes ranging in difficulty with the science
and technology-minded cook in mind, providing the
science behind cooking, the physiology of taste, and
the techniques of molecular gastronomy.

Service Profit Chain
Professional resume and cover letter writers reveal
their inside secrets for creating phenomenal cover
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letters that get attention and land interviews.
Features more than 150 sample cover letters written
for all types of job seekers, including the Before-andAfter transformations that can make boring letters
fabulous.

Inside Graduate Admissions
The only book for mystery shoppers endorsed by the
Mystery Shopping Providers Association.If you are
looking for a flexible, fun way to make extra money,
mystery shopping may be for you! You can get paid to
shop, eat in restaurants, get your hair cut, go to the
movies and more . . . and Cathy Stucker will show you
how.

Mystery Shopping
When Assessment in Student Affairs was first
published in 1996, readers found a practical context
for viewing the power of assessment across the
domain of student services. Since then, John H. Schuh
and M. Lee Upcraft have received numerous requests
for more specific guidance to assessing and
communicating the value of student affairs. This
manual continues the work begun in their earlier book
and provides a full range of tools for conducting
effective assessments. The authors begin with an
overview of the assessment process and then detail a
range of methodologies, approaches, and
issues—explaining how to use them and when to
recruit expertise from other campus sources. Drawing
from the latest practice and a wealth of case studies,
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they discuss: Qualitative assessment, including how
to conduct focus groups Quantitative assessment,
including how to select and design instruments Data
collection and analysis, including mailed
questionnaires, telephone surveys, and Web-based
surveys Assessing diverse needs, satisfaction,
outcomes, environments, cost effectiveness, and
accreditation Specialized assessment studies,
including how to review dropouts, graduates,
academic success, and group educational programs
Select programs in student services, including firstyear programs, recreation programs, financial aid,
admissions, residence halls, college unions, health
services, career services, counseling services, judicial
affairs, and Greek life Organizational and ethical
approaches to assessment

Listening for What Matters
A revised edition of a best-selling work on America's
consumer culture makes observations about the retail
practices of other cultures, describes the latest trends
in online retail, and makes recommendations for how
major companies can dramatically improve customer
service practices. Original.

The Essential Guide to Mystery Shopping
The Rooms Chronicle
"How to earn good money by shopping, dining out,
and more!"--Cover subtitle.
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Sport Marketing
Pizza Today
Effective health care requires physicians tailor care to
patients' individual life contexts, including their
financial situation, social support, competing
responsibilities, and cognitive abilities. Physicians,
however, are poorly prepared to consider patients'
lives when planning their care. The result is
measurably harmful to individuals and costly to
society. Listening for What Matters: Avoiding
Contextual Errors in Health Care covers ten years of
empirical research based on hundreds of recorded
doctor visits by patients and undercover actors alike,
which revealed a widespread disregard of patients'
individual circumstances and needs resulting in
inappropriate care. These medical errors have been
largely undocumented and unaddressed by the
American healthcare system. This book tells the
stories of patients whose care was compromised by
inattention to individual context, and introduces novel
methods for assessing the magnitude of the problem.
It describes how these errors, termed "contextual
errors," can be minimized through changes in how
doctors are trained, how medicine is practiced and
quality measured, and in the ways patients assert
their needs during visits. The aim of this book is to
open a dialog between patients, physicians, policy
makers, and medical educators, about a serious
quality problem that has been overlooked and
understudied.
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Assessment Practice in Student Affairs
More than ever, the web is a universal platform for all
types of applications, and JavaScript is the language
of the web. For anyone serious about web
development, it's not enough to be a decent
JavaScript coder. They need to be ninja-stealthy,
efficient, and ready for anything. Secrets of the
JavaScript Ninja, Second Edition dives below the
surface and helps readers understand the deceptivelycomplex world of JavaScript and browser-based
application development. It skips the basics, and
dives into core JavaScript concepts such as functions,
closures, objects, prototypes, promises, and so on.
With examples, illustrations, and insightful
explanations, readers will benefit from the collective
wisdom of seasoned experts John Resig, Bear
Bibeault, and Josip Maras. Purchase of the print book
includes a free eBook in PDF, Kindle, and ePub
formats from Manning Publications.

Why We Buy
The Name of this Book Is Secret
Raising the Bar on Service Excellence concentrates on
five crucial leadership actions that will shift your
organization from good to great. Once again, Baird
pushes the reader out of the theory mode and into
action. Each chapter features case examples and
concludes with specific leadership action steps that
will bring the organization closer to living the mission,
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vision, values and brand promise.

Cooking for Geeks
Guests in church often decide whether to return or
not before service even starts. It's crucial to create a
welcoming environment for guests of your church--to
ensure that their first impression is the best
impression. Author Mark Waltz gives you practical
strategies that have worked in his own church--that
you can easily implement in yours. Learn how to
make guests feel welcome the moment they pull in to
your parking lot. Gain an understanding of the
philosophy, strategy, and implementation of a
ministry that focuses on welcoming guests. Get
practical ideas that take your church "greeting" to a
whole new level.

Managing Employee Performance and
Reward
In this pathbreaking book, world-renowned Harvard
Business School service firm experts James L.
Heskett, W. Earl Sasser, Jr. and Leonard A. Schlesinger
reveal that leading companies stay on top by
managing the service profit chain. Why are a select
few service firms better at what they do -- year in and
year out -- than their competitors? For most senior
managers, the profusion of anecdotal "service
excellence" books fails to address this key question.
Based on five years of painstaking research, the
authors show how managers at American Express,
Southwest Airlines, Banc One, Waste Management,
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USAA, MBNA, Intuit, British Airways, Taco Bell,
Fairfield Inns, Ritz-Carlton Hotel, and the Merry Maids
subsidiary of ServiceMaster employ a quantifiable set
of relationships that directly links profit and growth to
not only customer loyalty and satisfaction, but to
employee loyalty, satisfaction, and productivity. The
strongest relationships the authors discovered are
those between (1) profit and customer loyalty; (2)
employee loyalty and customer loyalty; and (3)
employee satisfaction and customer satisfaction.
Moreover, these relationships are mutually
reinforcing; that is, satisfied customers contribute to
employee satisfaction and vice versa. Here, finally, is
the foundation for a powerful strategic service vision,
a model on which any manager can build more
focused operations and marketing capabilities. For
example, the authors demonstrate how, in Banc One's
operating divisions, a direct relationship between
customer loyalty measured by the "depth" of a
relationship, the number of banking services a
customer utilizes, and profitability led the bank to
encourage existing customers to further extend the
bank services they use. Taco Bell has found that their
stores in the top quadrant of customer satisfaction
ratings outperform their other stores on all measures.
At American Express Travel Services, offices that
ticket quickly and accurately are more profitable than
those which don't. With hundreds of examples like
these, the authors show how to manage the customeremployee "satisfaction mirror" and the customer
value equation to achieve a "customer's eye view" of
goods and services. They describe how companies in
any service industry can (1) measure service profit
chain relationships across operating units; (2)
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communicate the resulting self-appraisal; (3) develop
a "balanced scorecard" of performance; (4) develop a
recognitions and rewards system tied to established
measures; (5) communicate results company-wide;
(6) develop an internal "best practice" information
exchange; and (7) improve overall service profit chain
performance. What difference can service profit chain
management make? A lot. Between 1986 and 1995,
the common stock prices of the companies studied by
the authors increased 147%, nearly twice as fast as
the price of the stocks of their closest competitors.
The proven success and high-yielding results from
these high-achieving companies will make The
Service Profit Chain required reading for senior,
division, and business unit managers in all service
companies, as well as for students of service
management.

Becoming a Foodservice Professional
A step-by-step guide to starting, performing, and
reporting mystery shops, this resource provides
legitimate lists of companies that do not charge
mystery shoppers to work for them, Web sites,
company expectations, and other valuable
information.

Cash-Pay Healthcare
School-to-work training program textbook for high
school students interested in food service careers.
Includes profiles of significant members of the food
service industry.
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Business Process Blueprinting
Detailed summary and analysis of The Power of Habit.

Stellar Customer Service: Training
Library Staff to Exceed Expectations
An expert on shopping behavior and motivation offers
an analysis of consumers' tastes and habits,
discussing why point-of-sale purchases are still the
most significant, and why Internet shopping will not
replace the mall.

First Impressions
Health Fitness Management, Third Edition, is the
fundamental resource for the management and
operation of health and fitness facilities and programs

Doing Qualitative Research
Entrepreneur
Kathy Spencer can whittle a 267.22 grocery bill down
to one penny. How to Shop for Free is Spencer's
smart, sassy, step-by-step savings guide that teaches
you how to do just that—and more. You'll learn how to
find the best savings and combine them with store
promotions, rewards programs, and store credit to get
almost anything for free—from organic produce to
makeup, prescription drugs to clothing. With an eye
toward cutting your monthly spending on the basics,
Page 21/23

Get Free Secret Shopper Report Sample
Spencer guides you through many popular
stores—including CVS, Kohl's, Safeway, Target, and
Walgreens—and explains how to maximize your
savings. Follow Spencer's plan and, by the end of the
book, you'll be shopping for free.
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ROMANCE ACTION & ADVENTURE MYSTERY &
THRILLER BIOGRAPHIES & HISTORY CHILDREN’S
YOUNG ADULT FANTASY HISTORICAL FICTION
HORROR LITERARY FICTION NON-FICTION SCIENCE
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